CONNECT

Life. Connected.

|7echnology for

Living Life Well
THE OTHER 95%

| Scott.Moody@K4Connect.com

SCIENCES
ENGINEERING
MEDICINE
Mobile Technology for

Adaptive Aging Workshop

The National
Academies of

CONFIDENTIAL



A Mission-Driven Technology Company Creating
Solutions that Serve & Empower Older Adults &
Individuals Living with Disabilities

In Partnership with the People, Communities &
Organizations that also Serve Them
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Over 65 Demographic Worldwide Growth - 2015

Percent

28.0 or more
21.0t027.9
14.0 t0 20.9
70t013.9
Less than 7.0

World percent
2015: 8.5



Over 65 Demographic Worldwide Growth - 2050

Percent

28.0 or more
21.0t0 27.9
14.0 to 20.9

7.0t0 13.9
Less than 7.0

World percent
2015: 8.5
2050: 16.7
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Value Creation Pyramid

Customer/Payor - ROI

Caregiver — Support & Facilitate

Member - First-order Value

The OS for Where You Live
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()1 Monitoring
Analytics
Multi-Modal

Smart Devices
Applications

Notification User Management

Content Scheduler Content Creator

Auth Keychain Data Storage Security

Partner Integration







Cooking Class
Tuesday, March 13th
10 - 11:30 a.m.
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For Residents
A Groundbreaking Amenity for Senior

Living Communities, Making Residents’
Lives Simpler, Healthier and Happier
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o | ) — For Operators

Driving Improved Returns by Providing Operators
the Insights & Analytics Needed to Ensure World-
Class Care, Hospitality & Operations
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CONNECT

Value Creation Pillars

Engagement

Leveraging the
confluence of data to
generate actionable
insights, improving the
lives of those we all
serve

Not just informing
residents, but engaging
them with activities,
services, and their
fellow residents

FUsion™



COMMUAITY Resident App
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Home Screen Directory Scree

ch More!

» Social Feed * Personal Data
» Special Occasions & Video + Affiliations

*  Recommended Events * Bio

* Announcements & Shared Photos * Interests

« Dining specials



Current Voice Deployment

* |ndependent & Assisted Living Settings

* Smart Home via FusionQOS
e Lights, HVAC, Scenes
e Content (using 2" level intent)
* Community Events
 Community Notices/Announcements

e Virtual Front Desk (Mail, etc.)

Confidential — Not To be Shared




Highlights — K4 Specific Skil

» Average 73% Daily/Weekly in AL
* Average 43% Daily/Weekly in IL
* 67% of all Invocations Smart Home
e Other Popular Non-K4 Include:
* 12% Music
e 8% Weather
e 7% Knowledge/Search
* 6% Social
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® Turn Off Light
Turn On Light
Report Thermostat State

@ Set Target Temperature
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<$>Engagement

@ List Events
List Notices
@ List My Events
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Resident Spotlight: Libby

Independent Living, North Carolina
In Her Late 70s

Extremely Active and Involved
8-10 Smart Home Devices

Daily Invocations, Last 90 Days e
Lest Events
W Light Controls

B Thermostat Controls
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Resident Spotlight: Anna

Assisted Living, California

In Her Early 90s

Active, But Some Limitations
3-4 Smart Home Devices

Daily Invocations, Last 90 Days
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