PEER HEALTH
EXCHANGE

selfsea: An app co-designed with young
people that centers identity in
conversations about health




About Peer Health Exchange

Our Mission Our History

*  We build healthier communities with young Since 2003, PHE has provided over 168,000 high
people. Together, we create education school students with quality health education
opportunities for peers to share the toolsand  taught by over 15,000 college volunteers in high
resources young people need to make healthy  schools across Boston, Charleston, Chicago,
decisions. Cincinnati, Dallas, Denver, Detroit, Los Angeles,

New York City, Richmond, Roanoke, Santa Fe,
the San Francisco Bay Area, and Stockton.

Current Challenge

* We are in the midst of a raging mental health
crisis for young people, exacerbated by
persistent, systemic racism and the COVID-19
pandemic — paired with consistent lack of
access to knowledge and resources around all
health has made the need for Peer Health
Exchange greater than ever.
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PEER HEALTH
EXCHANGE
Evolving How To Do What We Do Best

want accessto
mclusive tools
and resources
that support
them making
healthy
decisions and
that they want
totalk to
near-peers as

a support to
do that. Our

model is
about equity
n access, and
that's what
young people
say, too.
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We are really
good at
creating

near-peer

relationships
and, aswe
evolved, at
increasing

help-seeking

behaviors

Schools are
fastest path 1o
reach many

young people,
and young people

sskhed us tobe

there. Homever,
aren’t a
ultinsteh

scalable way of

resching many

young people.

Digitalis the

fastestpath to
reach a lotof

young people,
and young
people asked

us to be there
andm

schools



The Importance of Centering Youth
Voice in Digital Health Products
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Welcome to selfsea




PEER HEALTH
EXCHANGLE

r}‘%{llll’\lhf'i\ll:m Our Journey Map through the

design process

START —__ Journals!
Inspiration: Journals!
eer . ¢ -
What We Learned
Journals! '
+ Health resources should be accessible to everyone T
ration:
« Technology breaks down structural and geographic -
barriers to reaching young people \ |
Journals!
+ Centering identity and lived experience in connections -
Dra
+ Allows a safe, inclusive learning space with peers wy >
» Destigmatizing health-related challenges R
* Recognizing that others have similar experiences, not alone or abnormal
* women should have a right to do what they please  1ound Pecele ableto IL:EE;.!'EE‘}ILET"I
With thel body ™ E’Latg&;in .
oty BERNT Ly i Tt
ourselves!! issues mahage Thdntal health ‘é‘} . I
bl i
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ti vl S %‘f‘%mﬁ thel SN accessible —
i R
w’ﬁﬁf&&%‘ﬁ&m&mb and fof youth to E‘;‘:munme
young people to seek valauble Get ppl thinking about hg  “auycate and empower
d reilable health resources things are being taught eachjother when it A‘
o el an et gwf i

Empowering young people to make healthy decisions
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Trauma-Informed Youth-
Centered Health Design
(TIYCHD)

Process
 Inspiration
 Finding Inspiration
Ideation
; * Learn with youth
EMPOWERMENT RELATIONSHIPS a" PrOtOtyping
. * Quickly bring the groups ideas to
life to see how they work
User Feedback

* Understand what other young
people think about the prototype

Rapid Iteration
« Ranking our products

RESILIENCE

Source:
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SELFSEaA

your platform
for community,
identity &
health

we provide you with support,
resources, and stories from young
people who've been there.

get personalized resources

IPELEIR FIEALTH
EXTHANGIEE

QELFSZaA

- A web-app where young people
have access to:

 Personalized identify
affirming resources (Just For

Me)

* Currently 58 videos
representing different
identities and experiences

* Identity affirming action
steps to support wellbeing

* Currently 193 identity
affirming health resources




In their words... meet Aastha

SELFSEA

your platform for
community,
identity & health

we provide you with support, resources,
and stories from young people who've
been there.
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Meet Ma'kayla...
Youth Brand Ambassador

your platform for ;
community,
identity & health .

we provide you with support, resources,
and stories from young people who've

been there.
[ get personalized resources ’
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