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Lessons from 2020
• Challenges in data infrastructure 
• Incomplete data on race, ethnicity and other social identities

• Erasure of populations

• Role of structural racism, community context and social drivers of health
• Limited data on community health resources outside of the health care system 
• Critical role of engagement in a disaster
• Network of community service providers ‘unvisible’ to healthcare and public 

health systems



Opportunities in PCOR next
• Data democratization 

• Data visualization 

• Push for complete and accurate data on race and ethnicity
• “small” population and disaggregation 
• Intersection of social identities

• Robust stakeholder engagement in defining strategic areas of research
• Make visible network of community service providers 
• Mobile technology to collect person and community level data
• Integration of data on structural drivers of health
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