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Vaccine hesitancy
• General reasons for 

hesitancy: 
• concern about vaccines
• lack of concern about 

VPDs
• lack of trust
• lack of access

• Specifics vary from 
person to person (local 
clustering)

• Hesitancy can change 
over time





1. Form partnerships with community organizations

• Have existing relationships 
with community members

• Know how to tailor 
information to be meaningful

• Include trusted leaders who 
can be effective 
spokespersons



2. Engage with trusted messengers

• Dialogue-based 
interventions are increasing 
in importance

• People are more likely to 
listen to those they know 
and trust

• Trusted messengers can 
also help understand 
community members’ 
concerns so that these can 
be addressed

The Health 
Advocates In-Reach 
and Research 
Campaign (HAIR): 
Maryland Center for 
Health Equity



3. Engage across multiple, accessible channels

• Determining the most appropriate 
communication channels is 
essential

• Can messages reach people in your 
community who:

• Do not have internet?
• Work during the day? 
• Live remotely?
• Are incarcerated?
• Are undocumented?
• Who cannot read?
• Who cannot speak English?

In Texas, radio is a significant method 
to reach Hispanic persons, especially 
recent immigrants.



4. Begin or continue working toward racial equity

• Talking about vaccines in isolation 
risks deepening distrust in some 
communities

“They (white people in charge) did not care about 
my diabetes… why do they now care about COVID?”  

• Acknowledge broader 
shortcomings

• Use COVID-19 vaccination as a way 
to begin advancing equity
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