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Within a 3 hour drive from McAllen Texas
Population of over 12 Million & 16 ports of entry



Inclusion/Exclusion Information
▪ Elected Official / Transparency 

▪ Joint Information Center

▪ Community Agency Outreach

▪ Local, State, Federal Partnership

▪ Media and Social Media Utilization

▪ Geographical Radial Threshold

Local Community

Question and 
Answers

Call Center:
• Screening/Electronic Triage

Data Entry  
and Case 

Management

Communication and Tracking of Special Populations

• Functional Need 
Support Services

• Off the Grid
• Trans-Border
• Multi-Lingual
• Multi-Cultural

ICD-10

ICD-9

Communicate with Healthcare Providers
• Disseminate Health Alert
• Medical Documentation and Tracking
• Utilize ICD-10 Codes

Long Term Support:
• Webpage,  App, IT Integration 

• Social and Behavioral Health Services
• Staffing and Resource Identification



Medical 
Assessment 

High  

First Responder

• Social & Behavioral Services
• Family Support Services 
• Event Information Transparency
• Employee Peer Assistance  

Registry



Observation & Recommendations

• Public Health Safety and Security is paramount
• Public Health Community Recovery is part of the response 
• Mental Health & Family Support is critical for First Responders
• Sustainability of registry infrastructure is critical
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