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Dear Pandemic is a public education campaign curating timely and trustworthy information about the 
pandemic, primarily on social media. 
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Our shared mission:
Help people understand risk.
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NERVOUS NED

ON-THE-FENCE FERN

NO-BIGGIE BEN
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CHALLENGES



Health is everyone’s business.

Trust: Fragmented + Fragile
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Confusion Rules the Day

Infodemic: An overabundance of information – some accurate and some not – occurring during an 
epidemic. (World Health Organization)
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Different Audiences Require Different Messages 
and Messengers 
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Whoa! What’s a communicator to do?!

Notes from the Nerdy Girl playbook
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L Listen and connect. Key: Authenticity.

E Map and engage the relevant 
information ecosystem. Key: Partners.

T Transparency first. Non-negotiable. 

‘S Source and vet data from the best.    
Be an open, humble, voracious learner.

LEARN(ing) science helps guide content.
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Thank you!!!! Questions? Reactions?
Lindsey.j.Leininger@Tuck.Dartmouth.edu
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EXTRA SLIDES
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Full disclosure: By day + by night
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