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Measures



Ground Transportation Measures
• Moved Employee Parking in the 

Main Garage

• Increased cleaning and 
sanitization of buses 

• Explored Rental Cars in the Main 
Garage

• Various financial relief to GT 
Operators

• On site vaccination for GT
Operators
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For frequent 
travelers, the 
airport is the 
highest area of 
concern (49%), 
according to the 
research study, 
"The Return to 
Travel," by 
Gensler



Three Key Areas to Redesign in the Airport 

• Landside/Ground Transportation

• Terminal and Pre-security

• Checkpoints and Post-Security
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Goal 1: Safe & healthy
airport environment
1) Smart janitorial/cleaning 

investments 

2) Improve passenger flows; 
utilize virtual queue 
technology

3) Accelerate strategic and cost-
effective touchless 
technologies



Goal 2: Restore Confidence 
in Travel

1) COVID-19 testing and health 
screening developments

2) Partner with airlines on 
customer confidence initiatives

3) Develop and advocate for 
consistent federal standard



Goal 3: Prepare for future 
public health emergencies

1) Update Pandemic Plan -
communicable disease plan 

2) Evolve Communications Plan 

3) Ensure training is current for 
customer facing staff



Thank you!
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