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Using social media to support health professional learning and
collaboration in rural and under-served environments
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Professional development of health
professionals in rural Sub-Saharan Africa

Two key challenges:
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Limited access to professional networks (critical: school-to-work transition)
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Applied research: working with nurses in 3

countries with a highly diverse socio-

economic and health status: Zambia, Nigeria

and South Africa
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Using resources that are already/ in"'(m:rea5|ngly In the hands of many health
workers
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Preliminary findings: Informal WhatsApp usage
et [

* Informal use associated with socio-
professional immersion and application of
knowledge

e

—In placements and in
—school-to-work transition

— Professional social capital /
professional identity

— Satisfaction With placement and job
— Transfer of knowledge



WhatsApp enhanced school -to-work transmon
(systematlc Intervention)
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The faC|I|tated use of WhatsApp during b ”
fschool -to-work transitions impacts knowledge
and socio-professional immersion

— Stronger effects for
active contributors

—Rural vs. urban settings

University of Applied Scieig




n w University of Applied Sciences and Arts
Northwestern Switzerland

Massive professional networks
One example

= Medical students / professionals
In Nepal

= Using a Facebook site to engage
In formal learning (quizzes, mini
cases) and professional
discussions

= 1500 interactions per week

= Bottom up (not tied to any
Institution)
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A 19-year-oid man presents to the emergency depariment (ED) after an episode
of shoriness of breath and syncope while at home. He reporis having expenenced
recurrent episodes of imegular heartbeat and fatigue in the week before
presentation. ECG obtained at the time of arrival in the ED and showed 3rd
degree heart block He noticed classic skin lesions on his entire body as shown

He reporis that he had been on a hakang trip 1 month before this visit to the ED,
and he remembers being bitten by a tick. What could be the possible diagnosis
and treatment Course ?

(=

M this is bull's eye rash from lyme disease | because he
shows 3rd heart block he should be treated with cefleriaxone
: tobe 22 - Like - 3 1 person
F A ture Mona _ classic ECM lesion(s) described as a
red patch with central palior..caused by spirochete Borrefia

burgdaorfen that is transferred by the kedes (dammin) Scapulans
deer ick .n First-choice treatment for early localized mifec

Medical Profession, wow | Love it.
which of da following r autosomal recessive disorders?

a) cystic fibrosis

b) neurofibromatosis
c)achondroplasia
dwilson's disease

E Like - Comment - Share
) 33 people like this.

) View all 100 comments
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Development: Increasing use of MIM and social media by health professionals

Constraints: Social/ mobile media expands current practices
* Vehicle for misinformation and (dangerous) rumors, also in global health
= “Everything shared on the phone is regarded as true*

Consequence: (Health) professionals need to be trained in developing “digital -
professionalism” ;

€ of Information Systems



n w University of Applied Sciences and Arts
Northwestern Switzerland

Underlying literature

- Pimmer, C. and F. Mbvundula (in print). One message, many voices. Mobile audio counselling in rural health education. Journal of

Health Care for the Poor and Underserved o

.Pimmer, C., Mhango, S., Mzumara, A., & Mbvundula, F. (2017). el | %~ ’

. Global Health Action, 10(1). I '
Pimmer, C., Chipps, J., Brysiewicz, P., Walters, F., Linxen, S., & Grohbiel, U. (in print). Facebook for supervision? Research education “Iff:‘
shaped by the structural properties of a social media space. Technology, Pedagogy and Education AMILY & "ff‘
NHERI~ .
Pimmer, C., Chipps, J., Brysiewicz, P., Walters, F., Linxen, S., & Grohbiel, U. (2016). Supervision on social media. TANCE L il
. International Review of Research in Open and Distributed Py
Learning, 17(5), 200-214 e
Pimmer, C; Tulenko, K. (2016).
. Mobile Media & Communication, 4(2), 252-269.
iChipps, J., Pimmer, C., Brysiewicz, P., Walters, F., Linxen, S., Ndebele, T., & Gréhbiel, U. (2015).
. Curationis, 38(2).
Pimmer, C., Brysiewicz, P., Linxen, S., Walters, F., Chipps, J., & Grohbiel, U. (2014) o ~
34(11), 1398-1404. il
Pimmer, C., Linxen, S., & Grohbiel, U. (2012). @
, 43(5), 726-738 5
: . Ay HD
‘Pimmer, C., Linxen, S., Gréhbiel, U., Jha, A., & Burg, G. (2012). 534

. 35(5), €1157-e1165. F33

N —— . r— — T T e e L g S e o arlanad Schoolkof Rilcihacce —lnetitiite-of-10


https://www.researchgate.net/profile/Christoph_Pimmer/publication/319770064_Mobile_Instant_Messaging_for_rural_community_health_workers_A_case_from_Malawi/links/59bc011da6fdcca8e56245ec/Mobile-Instant-Messaging-for-rural-community-health-workers-A-case-from-Malawi.pdf?origin=publication_detail&ev=pub_int_prw_xdl&msrp=iaE18DQBICMClK0Ddt3m1fH-nbOSlD6n4gtlkjxaFWyptvqw46PRLrjo0fTYwqg6R5fX788bk8OZEvN09M_Ur08yawoqlLp9bncWxl6yB5fa_VKa7zvaY41B.snmkcQ91TJwb5V8GKVIXk0uEWki3OzBIyGsI1Jwkktt0yyUIr8Wg5TP95cgNQvhPhtwaK6XLANplTBrP5Ly_S0gCJ7UPl_7_8ZK3Ew.K2tGHw8ylwWSPvyITUPQKglDQK0MHc-JF1NXoGsmLZWWkOZvBv5ajvpDz27E0_90AUak9PsJrEWV3bRBwSs0XbUTsiPVSCFQ1IGs2g.jAXMsiXnKiML0jOyxxBI8Ak7pYQ-_djCGRJ0YE6qqCVh7zKjA6DfdzrA_UHQQB4mwEQY1zTGLHQt1VJQAYRN5hnHKyP-ALIPxLoWzQ
https://www.researchgate.net/profile/Christoph_Pimmer/publication/319770064_Mobile_Instant_Messaging_for_rural_community_health_workers_A_case_from_Malawi/links/59bc011da6fdcca8e56245ec/Mobile-Instant-Messaging-for-rural-community-health-workers-A-case-from-Malawi.pdf?origin=publication_detail&ev=pub_int_prw_xdl&msrp=iaE18DQBICMClK0Ddt3m1fH-nbOSlD6n4gtlkjxaFWyptvqw46PRLrjo0fTYwqg6R5fX788bk8OZEvN09M_Ur08yawoqlLp9bncWxl6yB5fa_VKa7zvaY41B.snmkcQ91TJwb5V8GKVIXk0uEWki3OzBIyGsI1Jwkktt0yyUIr8Wg5TP95cgNQvhPhtwaK6XLANplTBrP5Ly_S0gCJ7UPl_7_8ZK3Ew.K2tGHw8ylwWSPvyITUPQKglDQK0MHc-JF1NXoGsmLZWWkOZvBv5ajvpDz27E0_90AUak9PsJrEWV3bRBwSs0XbUTsiPVSCFQ1IGs2g.jAXMsiXnKiML0jOyxxBI8Ak7pYQ-_djCGRJ0YE6qqCVh7zKjA6DfdzrA_UHQQB4mwEQY1zTGLHQt1VJQAYRN5hnHKyP-ALIPxLoWzQ
http://www.christoph.pimmer.info/wp-content/uploads/2008/08/2547-21773-1-PB.pdf
http://www.christoph.pimmer.info/wp-content/uploads/2008/08/2547-21773-1-PB.pdf
http://www.christoph.pimmer.info/wp-content/uploads/2008/08/The-convergence-of-mobile-and-social-media-Affordances-and-constraints-of-mobile-networked-communication-.pdf
http://www.christoph.pimmer.info/wp-content/uploads/2008/08/The-convergence-of-mobile-and-social-media-Affordances-and-constraints-of-mobile-networked-communication-.pdf
http://www.christoph.pimmer.info/wp-content/uploads/2008/08/The-convergence-of-mobile-and-social-media-Affordances-and-constraints-of-mobile-networked-communication-.pdf
http://www.christoph.pimmer.info/wp-content/uploads/2008/08/The-convergence-of-mobile-and-social-media-Affordances-and-constraints-of-mobile-networked-communication-.pdf
http://www.christoph.pimmer.info/wp-content/uploads/2008/08/The-convergence-of-mobile-and-social-media-Affordances-and-constraints-of-mobile-networked-communication-.pdf
http://www.christoph.pimmer.info/wp-content/uploads/2008/08/The-convergence-of-mobile-and-social-media-Affordances-and-constraints-of-mobile-networked-communication-.pdf
http://www.christoph.pimmer.info/wp-content/uploads/2008/08/The-convergence-of-mobile-and-social-media-Affordances-and-constraints-of-mobile-networked-communication-.pdf
http://www.christoph.pimmer.info/wp-content/uploads/2008/08/The-convergence-of-mobile-and-social-media-Affordances-and-constraints-of-mobile-networked-communication-.pdf
http://www.christoph.pimmer.info/wp-content/uploads/2008/08/The-convergence-of-mobile-and-social-media-Affordances-and-constraints-of-mobile-networked-communication-.pdf
http://www.curationis.org.za/index.php/curationis/article/viewPDFInterstitial/1500/1839
http://www.curationis.org.za/index.php/curationis/article/viewPDFInterstitial/1500/1839
http://www.curationis.org.za/index.php/curationis/article/viewPDFInterstitial/1500/1839
http://www.curationis.org.za/index.php/curationis/article/viewPDFInterstitial/1500/1839
http://www.curationis.org.za/index.php/curationis/article/viewPDFInterstitial/1500/1839
http://www.christoph.pimmer.info/wp-content/uploads/2008/08/PrePrint-Pimmer-et-al-Informal-mobile-learning-in-nurse-education.pdf
http://www.christoph.pimmer.info/wp-content/uploads/2008/08/PrePrint-Pimmer-et-al-Informal-mobile-learning-in-nurse-education.pdf
http://www.sciencedirect.com/science/article/pii/S0260691714001063
http://www.christoph.pimmer.info/wp-content/uploads/2008/08/Facebook_as_a_learning_tool_Pimmer_-Linxen_Groehbiel.pdf
http://www.christoph.pimmer.info/wp-content/uploads/2008/08/Facebook_as_a_learning_tool_Pimmer_-Linxen_Groehbiel.pdf
http://onlinelibrary.wiley.com/doi/10.1111/j.1467-8535.2012.01351.x/abstract
http://www.christoph.pimmer.info/wp-content/uploads/2008/08/Mobile-Learning-in-Resource-Constrained-Environments-Pimmer-et-al.pdf
http://www.christoph.pimmer.info/wp-content/uploads/2008/08/Mobile-Learning-in-Resource-Constrained-Environments-Pimmer-et-al.pdf
http://www.christoph.pimmer.info/wp-content/uploads/2008/08/Mobile-Learning-in-Resource-Constrained-Environments-Pimmer-et-al.pdf
http://www.christoph.pimmer.info/wp-content/uploads/2008/08/Mobile-Learning-in-Resource-Constrained-Environments-Pimmer-et-al.pdf
http://informahealthcare.com/journal/mte
http://informahealthcare.com/journal/mte

n w University of Applied Sciences and Arts
Northwestern Switzerland

Backup Slides

University of Applied Sciences and Arts Northwestern Switzerland, School of Businesss, Institute of Information Systems



mPractical findings and recommendations

Ownership: Use of peer moderators who are close to "i';
the actual participants

- Activation: via gamification (e.g. quizzes, contests

y etc);

Personalisation: Trigger participants’ personal
reflection and learning
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Limited access to knowledge resources
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