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AGENDA

8:30

8:40-10:00
8:40- 9:00

9:00-9:20

9:20-10:00

10:00-10:15

10:15-12:00
10:15-10:35

10:35-10:55

Tuesday, March 13, 2018
Keck Center Room 100
500 5th Street NW
Washington, DC 20001

Welcome and Workshop Overview

Bernard Rosof, M.D., MACP, Chair, Roundtable on Health Literacy,
Professor of Medicine, Donald and Barbara Zucker School of Medicine at
Hofstra/Northwell; CEO, QHC Advisory Group, LLC

The Personal Landscape

Personal Experience

Mary Ann Zimmerman, M.S., Founding Director, Silver Spring Village
Health Literacy and Older Adults—What do we know?

Amy Chesser, Ph.D., Assistant Professor, Wichita State University

Discussion moderated by Shannah Koss, M.P.P., President, Koss on Care,
LLC

BREAK
The Family and Community Landscape

Giving Voice to Older Adults and Caregivers: Difficult Conversations and
Decisions

Jennifer Wolff, Ph.D., Professor, Johns Hopkins University Department of
Health Policy and Management

Vulnerable Older Adults: Health Literacy as a Tool to Ease Disparities
Stephen B. Thomas, Ph.D., Director, Maryland Center for Health Equity

www.nationalacademies.org/HealthLiteracyRT



10:55-11:15

11:15-12:00

12:00-1:00
1:00-2:45
1:00-1:20

1:20-1:40

1:40-2:30

2:30-2:45

2:45-4:30
2:45-3:30

3:30-4:15

4:15-5:00
5:00

Community Living, Fostering Engagement, and Independence

Nora Super, M.P.A., Director, Aging and Disability Business Institute,
National Association of Area Agencies on Aging (n4a)

Discussion moderated by Terri Ann Parnell, D.N.P., M.A., RN, FAAN,
Member, Roundtable on Health Literacy, Principal & Founder, Health
Literacy Partners, LLC

LUNCH
The Health System Landscape
Navigating Long Term Services and Supports

Anne Tumlinson, Anne Tumlinson, LLC; Founder, Daughterhood

Technology as a Facilitator or Barrier for Older Adults

Lisa Gualtieri, Ph.D., Sc.M., Assistant Professor, Tufts University School of
Medicine

Discussion moderated by Deidra Crews, M.D., Sc.M., Johns Hopkins
University School of Medicine

BREAK

Reflecting on the day’s presentations

Panel moderated by Rima Rudd, Sc.D., M.S.P.H., Harvard T.H. Chan School
of Public Health

Mary Ann Zimmerman, M.S., Founding Director, Silver Spring Village
Susan D. Goodman, Blogger, Acting our Age: Women's Lives at 85+

Yolanda Taylor Brignoni, M.P.A., Strategic Communications Director,
AARP

Z. Colette Edwards, M.D., M.B.A., National Medical Director, Associate
Health and Well-being, Humana

Discussion

Roundtable Reflections on the Day
ADJOURN



