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Agenda | Wednesday, July ||

7:45-8:30 AM
8:30-8:40 AM

8:40-10:00 AM

8:40-8:45 AM
8:45-9:05 AM
9:05-9:25 AM

9:25-10:00 AM
10:00-10:15 AM
10:15-12:00 PM

10:15-10:20 AM
10:20—-10:40 AM

10:40-11:00 AM

[1:00-11:20 AM

11:20-12:00 PM

Registration (Walk-Ins Welcome) — Keck Lobby outside Room 100
Welcome & Opening Remarks

Bernard M. Rosof (Roundtable Chair), CEO, Quality Health Care (QHC)
Advisory Group, and Professor of Medicine, Donald and Barbara Zucker
School of Medicine at Hofstra/Northwell

Experiences Panel
Moderator: May-Lynn Andresen, D.N.P., RN, Executive Vice President, QHC
Advisory Group

Introduction of Panelists
Lisa Morgan, M.Ed., CAS, Author and Advocate

Kate Farinholt, J.D., Executive Director, National Alliance on Mental lliness
(NAMI) Maryland

Discussion
Break

Setting the Stage Panel
Moderator: Steven Rush, M.A,, LP, UnitedHealth Group

Introduction of Panelists

Defining Mental Health and Behavioral Health: What is the Difference?
Wilson Compton, M.D., Deputy Director, National Institute on Drug Abuse

How Cognitive Burden Affects Communication
David Steffens, M.D., M.H.S., Chair, Psychiatry, University of Connecticut

Health Literacy and Potential Approaches That Could Address Issues Associated
with Cognitive Burden
Michael S. Wolf, Ph.D., Professor, Northwestern Feinberg School of Medicine

Discussion

www.nationalacademies.org/HealthLiteracyRT
@NASEM_Health #HealthLitRT



12:00-1:00 PM
1:00-2:45 PM

1:00-1:05 PM
1:05—1:45 PM

1:45-2:25 PM

2:25-2:45 PM
2:45-3:00 PM
3:00-3:20 PM

3:20-4:20 PM

4:20-5:00 PM
5:00 PM

Lunch - Food available for purchase in Keck Atrium on Floor 3

Innovative Approaches Panel
Moderator: Teresa Wagner, Dr.P.H., Senior Fellow for Health Literacy,
University of North Texas Health Science Center

Introduction of Panelists

Medical Care Systems
Joanne Nicholson, Ph.D., Professor, Brandeis University Heller School for
Social Policy and Management

Jessica Black, M.S.W., M.P.H., Director of Collaborative Care, NYC Health
and Hospitals Corporation

Community Approaches
Brandon Pate, B.S., NRP, CCP-C, Critical Care Paramedic, MedStar
Emergency Services

Albert Park, Ph.D., University of Utah School of Medicine
Discussion
Break

Presentation: Health Literacy Principles
Catina O’Leary, Ph.D., M.S.W,, President and CEO, Health Literacy Media

Panel: Where Do We Go From Here?

Moderator: Wilma Alvarado-Little, M.A., M.S.W., Associate Commissioner, and
Director of the Office of Minority Health & Health Disparities Prevention, New
York State Department of Health

Michael Paasche-Orlow, M.D., M.P.H., Professor, Boston University School of
Medicine

Zarita Aratjo-Lane, M.S.W., LICSW, President, Cross Cultural
Communication Systems, Inc.

Linda B. Cottler, Ph.D., M.P.H., FACE, Dean’s Professor, University of Florida
College of Medicine and College of Public Health and Health Professions

Helen Osborne, M.Ed., OTR/L, Health Literacy Consulting and Health
Literacy Out Loud

Discussion: Key Reflections of the Day

Adjourn



