
Health literacy in 
clinical trials



Health literacy through the 
clinical trial process

Recruitment Consent Retention Results Evaluation Communication

Effective and useful 
recruitment materials
• Fliers
• Social media messages
• Website design 
• Print and multimedia
• News releases

Truly informed consent
• Effective, understandable, 

and legal informed 
consent forms

Engaging retention materials
• Patient information
• Helpful reminders
• Data collection forms

Health-literate results
• Plain-language clinical 

trial summaries
• Journal articles
• All medial types

Improving all materials and 
processes via 
rigorous evaluation 
• Formative
• User testing via 

focus-groups and interviews
• Multimedia

Collaborative 
communication between 
study staff and participants
• Effective, valid, and 

reliable frameworks for 
best practice adoption 



Example  
informed consent

Before After



Example 
participant study guide

Before After



Example
clinical trial results summary

Before

After



I’ve been to countless doctors all telling me what 
to do or what to take…I never really understood 
what my condition was, what was going on with 
my body, until I read this summary.

- Clinical trial summary user interview
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