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The Business Institute

The mission of the Aging and Disability Business 
Institute (Business Institute) is to successfully build 
and strengthen partnerships between community-
based organizations (CBOs) and the health care 
system so older adults and people with disabilities 
will have access to services and supports that will 
enable them to live with dignity and independence 
in their homes and communities as long as 
possible.
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Organizations with one or 

more contracts 

(n=274)

Organizations with no 

Contracts but pursuing 

(n=122)

Organizations with no 

contracts and not pursuing 

(but tried and were 

unsuccessful) 

(n=28)
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Time it takes to establish 

a contract
33.9%

Common understanding 

of proposed 

programs/services

39.3%

Attitudes of health care 

professionals toward your 

organization

42.9%
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Common understanding 

of proposed 

programs/services

33.6%

Integration of your 

organization’s services 

into health care system 

workflow

38.5%

Competing priorities 

within the health care 

community

35.7%

3 Referrals and volume 27.4%

Attitudes of health care 

professionals toward your 

organization

34.4%
Leadership changes within 

health care entities
32.1%
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Attitudes of health care 

professionals toward your 

organization

25.9%

Willingness of your 

organization to take 

financial risk

27.9%

Integration of your 

organization’s services into 

health care system 

workflow

32.1%
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Integration of your 

organization’s services 

into health care system 

workflow

24.8%
Time it takes to establish 

a contract
27.0%

Common understanding of 

proposed 

programs/services

28.6%

Top 5 Challenges in Contracting by Contracting Status
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