OPERATION HOUSE CALL

Maura Sullivan, MPA, LEND fellow
Parent Instructor

Director of Government Affairs
Director of Operation House Call

The Arc of Massachusetts



Presenter
Presentation Notes
This is where I (obviously) introduce myself and say something about being excited/honored/happy to be there/meet them.  I talk about the reason for OHC.  Why The Arc runs this program. 
Here are those reasons:  The Arc has made OHC a health policy priority due to the health disparities which exist for people with intellectual and developmental disabilities and autism.  Access is also a huge problem for people with autism/I/DD especially as adults.  We cant find primary care doctors or specialists who will take on patients with these disabilities.  When surveyed here in Mass – the doctors said it was because they were not trained and didn’t feel equipped .  OHC believes experiential learning directly from individuals and families will change that.  We believe that OHC provides foundational learning, grows confidence and motivation!  Medical Students learn about the strength of people with disabilities and the resilience of families.  They learn from those who know best how to communicate and provide support for their loved one.




Our Impact

1,300 plus medical and graduate nursing students
trained each year

Over 250 volunteer families in Massachusetts welcome
students throughout the year for “in home” experiential
learning

Grows confidence and interest in future doctors

Shifts implicit bias that affects treatment and assessment
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4 Components, flexible model

Didactics

Panels of individuals and families and experts

Home visits (now virtual)

Self-reflections essays on privacy protected forums



Examples of Learning Objectives

Intersectionality
and Culturally
Competent Care

Communication
and Trust

Monitoring Bias
and Diagnostic
Overshadowing

Accommodations
and Tips
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earning directly from families a&%j‘mdmduals
Experiential learning can decrease bias




The WITH Foundation and The
Arc’s - Emergency Department

Training in Culturally Competent
Care for Adults with IDD

* Covid-19 pandemic exacerbated the
existing health disparities and access
issues for people with disabilities

MA team is training hospital
emergency departments and
hospital staff through parent
instructors, self-advocates and
experts

National dissemination of the
website training by end of 2021




Barriers/Opportunities

Sustainability

Medical students are hungry to learn, enthusiastic

Health equity movement

ADA compliance/corrective action

Families make great teachers
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