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WHO ARE WE?

Centene Overview

T o e ake WHAT WE 00

Centene provides access to high-quality healthcare,
innovative programs and a wide range of health
solutions that help families and individuals get well,
stay well, and be well.

PURPOSE

Transforming the health of the
community, one person at a time

69,100 #42  mwewn

EMPLOYEES FORTUNE 500°® Most Admired
(2020) Companies (2021)

FORTUNE® Change
the World (2020)

©2020, 2021 Fortune Media IP Limited. Used under license.

+ Active Local
Involvement

BRAND PILLARS

Focus on the + Whole
Individual Health

50 states

with government-sponsored
healthcare programs

N

Centene successfully provides high quality, whole health
solutions for our diverse membership by recognizing the
significance of the many different cultures our members
represent and by forming partnerships in communities
that bridge social, ethnic and economic gaps.

Managed Product /
25.1 million e~ ~40Q wane
Solutions

>120.1B-°122.1B

2021 Projected Revenue*

International
Markets

*As of March 31, 2021.
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Presenter
Presentation Notes
First, a little about who we are.  Centene provides government-sponsored healthcare programs in all 50 states.  We currently support 25.1 million members in these programs with 69,100 employees.  (Next)


Why we’re in business OUR PURPOSE

Transforming the health of the
community, one person at a time

What we do OUR MISSION

Better health outcomes at lower costs

What we represent OUR PILLARS

Focus on the + Whole + Active Local

Individual Health Involvement
What drives our activity OUR BELIEFS
We believe healthier = We believe treating We believe we have a We believe in We believe local
individuals create people with responsibility to treating the partnerships
more vibrant kindness, respect remove barriers and whole person, enable meaningful,
families and and dignity make it simple to get not just the accessible
communities. empowers healthy well, stay well, and be physical body. healthcare.

decisions. well
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Presenter
Presentation Notes
Our purpose….
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LONG-TERM SERVICES AND SUPPORTS

Our current footprint

346,000 members across 13 states

Source: LTSS/MMP KPI Dashboard as of 104/2021; Fidelis as of 04/2021; WellCare as of 04/2021
Notes: CA excludes IHSS-only members; OH includes opt-outs and excludes community well. TX CW excluded from %HCBS.

April 2021 % Dual % HCBS
Arkansas 1,265 53% 100%
California 19,017 81% 56%
Florida 46,738 85% 58%
Hawaii 3,119 71% 77%
[llinois 23,095 64% 65%
lowa 16,380 70% 59%
Kansas 13,593 41% 77%
New Jersey 11,659 86% 80%
New Mexico 2,384 48% 91%
New York 34,428 54% 95%
Ohio 3,796 100% 61%
Pennsylvania 33,802 86% 60%
Texas 137,193 54% 83%
Total 346,469 56% 71%
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Presenter
Presentation Notes
We are currently supporting LTSS in 13 states across 346,00 members.  In Kansas, we support 13,593 persons in both HCBS and Nursing Facility Programs, with 77% being in 7 different HCBS waiver programs.


INTELLECTUAL AND DEVELOPMENTAL DISABILITIES (IDD)

4,900 members in Kansas

[l rull Benefits (Medical,
Behavioral, LTSS)

2 ) .
. B Medical, Behavioral, & Care
o . @ « Management
- ] Medical & Habilitation
“= ’ 7 B Behavioral Health
sl * -
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Presenter
Presentation Notes
Centene manages full IDD benefits in 3 states, and supports members with IDD in 11 other states.  In Kansas, we have 53% of persons in IDD HCBS services in our health plan, and 80% of persons in ICF/ID services.
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Value-Based Co
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Current VBCs and Alternative Payment Contracts —

Sunflower Health Plan

e Alternative Payment Model Contracts for Services for Persons with IDD and High
Risk Needs — 4 Large IDD Providers

» Targeted to services for Persons with high risk behavioral challenges and/or high risk medical
needs.

e Historical rates were based upon annual application, individual member need and required a
certain number of high risk members to sustain capacity

* Goal to strengthen the ability of these providers to retain the expertise and ability to support
this population
* Value-Based Contract for Transition Coordination
e Community Transition Coordination Providers
* Targeted to transitions from institutional placements to community
* Payments based upon successful placement

* Value-Based Contract for Employment of Persons with IDD

* |sin Development

e Pilot with 2 IDD Providers

* Payments for moving persons from Day Services to Competitive Employment.

* Incentive Payments are at Different Milestones; Amount based upon Full or Part-Time
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Presenter
Presentation Notes
Sunflower has been a managed care organization in Kansas for 9 years.  About 5 years ago we recognized the need for an alternative payment arrangement with several of our IDD Residential and Day Service providers who are supporting persons with higher risk behavioral and medical needs.  Etc.


Outcomes Discussed for VBCs or Alternative Payment

 Reduction in Care Gaps

* Expanded Coordination of Care
o Positive Behavioral Supports
o Health Home

Reduction in Inpatient Stays, including
Institutionalization

Workforce Enhancements

Quality of Life Measurements
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Presentation Notes
PBS training 25 hours including: 
1-2 conference calls per month (30 minutes, closer to 60 minutes for first call) to continue supporting with BHCC role, get recommendations from group, etc. 
1 webinar per month (60-120 minutes) to present content related to BHCC role. 2nd and 4th Thursdays 3-3:30 pm
1 face to face meeting per quarter (2 days) to provide onsite training on conducting FBA. (July, November and March)
QoL 2019 (30), 2020 (27), 2021 (15) 
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