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Relationships 
drive 
engagement, 
not tech

I’m not addicted to social media. I’m 
addicted to my friends. 

- Common Sense Media focus group by Yalda Uhls



Teens are 
seeking 
mental health 
support 
online

� 87% of teens go online to seek mental  health information

� 64% have used a mobile health app

� 39% go online to seek others with similar conditions

- Rideout and Fox 2018

� 6% have used mental health app

� 48.5% would use a mental health app for support

- survey of girls aged 11-16 by Grist et al. 2018





Being a Directioner here ha[s] 
opened me up to the world. I 
have come out of the rock I was 
living under. Being a Directioner
ha[s] made me so so many like-
minded friends, national and 
international.



Well, I made my first ever true 
friend like around two months 
ago. I was looking for 
someone to play the lead on 
my next story and she offered. 
From then on, we started to 
talk more and more. Although 
she's four years older than 
me, she's really nice. 

(Sandra, 14)



[Before Wattpad] I really just
wrote when it was needed 
like in essays or things for 
English.

Katie 14



KATIE: I mean the school don't 
encourage it. Not that they really 
know that 80% of the girls in our 
grade have Wattpad.

INTERVIEWER: Haha, so you 
don't even tell your teachers you 
write for fun?

KATIE: No. It's like a private thing 
between students and friends.



June 2020 
Roblox 
Survey

Over half (52%) of teens surveyed by Roblox, a 
global online entertainment platform bringing more 
than 120 million people together through play, say 
that during COVID-19 they are spending the same 
amount or more time with their real-life friends via 
Roblox, voice/chat programs, and other online 
gaming platforms.



Youth Mobilizing 
Social Media for 
Healing in the 
BLM Movement

- Tiera Tanskley

We all have PTSD ... because of social media, because of 
all this constant coverage, we have this fear of the police. 
Emotionally, I can say that it has taken a toll on me. It’s 
taken a toll on all of us.



Youth Mobilizing 
Social Media for 
Healing in the BLM 
Movement

- Tiera Tanskley

Teens coping with stress 
and fatigue of witnessing 
racialized violence on 
social media go online for:

� Sources of Black joy and 
laughter

� Self care

� Social media therapy



Closing 
Thoughts

� Culture, community, and belonging drive social 
media engagement & digital wellbeing -- not 
platform features or individual traits

� Culturally responsive, asset-based and non-
universalistic approaches are essential for equity

� Effective solutions recognize young people’s 
agency & communities and avoid adult savior 
complex
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