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General comment No. 25 (2021) on children’s rights in
relation to the digital environment

Introduction

The children consulted for the present general comment reparted that
lﬂchmlngsm‘wnlmm:whuumdmmﬁmn Bveummnmml
technology, we can gef information from all around the world”; “[Digitl fecmology]
introduced me to major aspects of how I identify myself”; “When you are sad, the Intemet
can help you [to] see something that brings you joy™

2 The digtal ewivounent is consanly evolving xd expanding, encompising
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axtificral imtelligence, robotics, automated systems, algorithms and data analytics, biometrics
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The rights of every child mst be respected, protected and flfilled in the digitl
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The present general comment draws on the Commites's experience in reviewing
Stztapalhn reports, s day of general discussion on digstal media and children’s rizhis,
the jurizprudence of the human rishts freaty bodies, the recommendations of the Human

! O righns n 2 igial woeld”, supmry

commmene, pp. 14 and

* A temanology slossary is available on the Comunittes’s webpage:
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Right: Comncil and fhe special procadimes of the Council. two rownds of consulfations with
States, experts and otber stzkeholders on the concept note and advanced draft and
international consultstion wath 709 cluldren Living i 3 wide vaniety of cicumstances in 2
countries in several regions,

6. The present general comment should be resd in conjunction with otber relevant
‘zeneral commeant: of the Committes and it: guideline: ragarding th implementation of the
Gptional Protocol fo the Convention on the sale of chuldren, child prostifution and child
pomosraphy.

‘Objective
In the presest general comment, the Commities explains how States partes should
nd encure full
obligations under the Comvention and the Opnmu.l Protocols thereto m the light of the

opportunities, risks and challenges in promoting, respecting, protecting and fulfilling all
children’s right: in the digital emvircrment.

General principles

5 The lens through whi of all
ofher rights under the Comvention should be viewed They chould serve 2 2 guide for
detenmining the measures needed to uarantee the realization of children's rights in relafion
to the digital emvironment.

Non-discrimination

. The right to non-discrumination vequites that States parties encwe that all children
Bave equal and effctive acces {0 th digtal environmoent in eyt ave meamingtil fox
digita] exclusion. That
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10 Cluldse, sy be discriomiated agiact by theis being excheed fiom wing digital
fechmol
useof Ot fo ES -
that result rotling or o baced on bizsed, partial
orunfsirly obtained datz concerning a child.
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“ulnershle situafions. Spacific measuras wil be required fo close the gender-relsted digital
divide for guls and to ensure that particular atfention s given to access, digital literacy,
privacy and online safety.

Best interests of the child

12 The best inferests of the child is 2 dynamic concept that requires an assessment
appropriate to the specific context 3 The digita] enviromment was not eriginally designed for

* General comment No. 0 (2006), parss. 37-38.

¢ General comment No. 14 (2013), parz. 1
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General comment No. 25 (2021) on children’s rights in
relation to the digital environment

V. General measures of implementation by States parties

22.  Opportunities for the realization of children’s rights and their protection in the digital
environment require a broad range of legislative, administrative and other measures,
including precautionary ones.

Legislation

23.  States parties should review, adopt and update national legislation in line with
international human rights standards, to ensure that the digital environment is compatible
with the rights set out in the Convention and the Optional Protocols thereto. Legislation
should remain relevant, in the context of technological advances and emerging practices.
They should mandate the use of child rights impact assessments to embed children’s rights
into legislation, budgetary allocations and other administrative decisions relating to the
digital environment and promote their use among public bodies and businesses relating to the
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CRIA is an iterative process in which the impact of a proposal or policy is systematically
evaluated in relation to children's rights. Typically, it follows eight steps:

a1

A set of core questions that take a holistic approach to the child and children’s rights to
guide people through the impact assessment process.

Screening/initial assessment stage in which an initial check on the proposed policy is
made to determine the need for a full impact assessment.

Scoping to identify the information available; this can require cross-departmental
collaboration to collate the requisite information to conduct CRIA.

Data and evidence gathering, and consultation with children and young people to ensure
their voices and experiences are considered.

Impact assessment to anticipate beneficial or harmful effects on children’s rights.

To mitigate potentially negative impacts, identify modifications or alternatives to the
proposals under consideration and make recommendations to the decision-maker.

Set out clear processes for when and how the proposal and its implementation will be
monitored and evaluated.

Publish a child-friendly report with a non-technical summary for a broader audience to
explain the policy, outline the methodology and ensure transparency.
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Committee on the Rights of the Child

General comment No. 25 (2021) on children’s rights in
relation to the digital environment

Best interests of the child

12.  The best interests of the child 1s a dynamic concept that requires an assessment
appropriate to the specific context.” The digital environment was not originally designed for
children, yet it plays a significant role in children’s lives. States parties should ensure that, in
all actions regarding the provision, regulation, design, management and use of the digital
environment, the best interests of every child is a primary consideration.
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Meta's Best Interests of the
Child Framework

Elaine Montgomery
Product Design Director at Meta & Co-Lead of
TTC Labs

Elaina Koros
Content Design Manager at Meta

Research and expert consultation play a major role in Meta’s product development process. Over the
past few years, Meta has refined how our teams design products for young people based on external
guidance from organizations like the UN, the OECD and children’s rights groups. Through our global

co-design program, we also regularly consult with third party experts and young people, parents and

guardians to make sure we build products that meet their needs.

The UN’s Convention on the Rights of the Child (UNCRC) is an international human rights treaty that
establishes the civil, political, economic, social, health and cultural rights of youth. This global treaty
reflects the most fundamental and commonly held beliefs of societies around the world with respect
to how young people should be treated.

The UNCRC emphasizes that in all actions concerning people ages 0-17, including in digital
environments, “the best interests of the child shall be a primary consideration.” This is widely known
as the “best interests of the child” standard in the youth rights community and is an important
principle in product development at Meta.

It’s essential that we prioritize preserving the digital rights of young people alongside the work we do
to keep them safe and protect their welfare. Many data privacy laws and regulations around the



United Nations CRCciens
@ Convention on the Distr. General

y 2 March 2021

2 Rights of the Child

Original: English

Committee on the Rights of the Child

General comment No. 25 (2021) on children’s rights in
relation to the digital environment

39. In addition to developing legislation and policies, States parties should require all
businesses that affect children’s rights in relation to the digital environment to implement
regulatory frameworks, industry codes and terms of services that adhere to the highest
standards of ethics, privacy and safety in relation to the design, engineering, development,
operation, distribution and marketing of their products and services. That includes businesses
that target children, have children as end users or otherwise affect children.
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