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Information ‐ Critical Appraisal



• Controlling for demographic variables, higher health literacy
• ↑ odds of using medical websites. 
• ↓ odds of using tv, social media, and blogs or celebrity webpages for health information

• Controlling for demographic variables, lower health literacy
• ↓ trust in health information from specialist doctors and dentists 
• ↑ trust in tv, social media, blogs / celebrity webpages, friends, and pharmaceutical companies

• Respondents with higher corona‐specific health literacy levels had more trust in 
the various information sources.

Information ‐ Critical Appraisal
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• Independent relationship between inadequate or marginal health literacy 
(OR 1.80 and 2.20) and physician distrust. 

• HL not significantly associated with institutional distrust

• Lower HL was associated with ↑greater↑ physician trust and better 
medication adherence

Interpersonal



• HL significantly and positively associated with trust in physicians and in the 
healthcare system after adjusting for respondents' sociodemographic 
characteristics.

• Low literacy not associated with trust or self-efficacy.

Interpersonal



Health 
Literacy Trust

Organizational



• Low HL: ↓ Trust - health care system is not cooperative
• High HL: ↓ Trust – high expectations about the quality, which the health 

care system might not be able to provide
• MIDDLE HL GROUP: highest degree of trust

Organizational



Health 
Literacy Trust

Societal



• HL not significant

• HL not significant
Societal
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Construct Validity
Domains
• Fair
• Accurate
• Independent
• Transparent
• Honest 
• Confidential
• Authentic
• Reliable
• Devoted

Different Populations
Different Places/ Times

Evolving Information Climate
Convincing versus Confirming

Outcomes
• Subjective 

Report
• Agreement
• Consent
• Adherence

Information ‐ Critical Appraisal SocietalInterpersonal Organizational



…capacity to 
obtain, process 
and understand 
basic health 
information and 
services needed 
to make 
appropriate 
health decisions

‐ HP 2020
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…ability to find, 
understand, and 
use information 
and services to 
inform health‐
related 
decisions and 
actions

‐ HP 2030 
Personal HL

appropriate
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Despair



Trust
•As an explanatory paradigm for racial disparities
• “You do not trust us” 

• Othering
•Reflection on Tuskegee 



Beyond History

More than Tuskegee: Understanding Mistrust about Research Participation, J Health Care Poor Underserved. 2015

•Mistrust stems 
from historical 

events and harms 
in research and 

health care

•Mistrust is 
reinforced by people 
seeing major health 
disparities around 
them and direct 

experience

Mistrust is 
reinforced by 

discrimination that 
continues to this 

day

Health care and 
health research is not 
transparent and open 

to the community

In turn, there continues to 
be low participation rates, 

resulting in studies that 
may not be generalized to 

all groups

This leads to 
research that may 

not help all 
populations and may 
deepen disparities in 

health 
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What does it mean to 
be trustworthy?



Shifting to Trustworthiness

• Fair
• Accurate
• Independent
• Transparent
• Honest 
• Confidential
• Authentic
• Reliable
• Devoted

• Caring 
• Listen
• Empathic
• Attentive
• Not Rushed
• Non‐judgmental



Health Literacy can be part of the path for 
Trustworthiness
• Critical Appraisal Skills
• When communication is hard to  
understand – the patient needs 
to have more trust.

• When faced with organizational 
complexity – Navigation Skills

• Simplify the materials 
• When we talk in jargon, we are 
less trustworthy.

• Organizational HL



Thank you


