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Disclosures
• Institute for Healthcare Improvement 
(IHI)

• Merck for Mothers– Safer Childbirth 
Cities Initiative

• Merck - through IHI’s Better Maternal 
Outcomes

• Pfizer  

• Hillman Foundation

• Michigan Health Endowment Fund

• Detroit Medical Center Foundation

• Hope Starts Here (Kellogg & Kresge 
Foundations)

• United States Department of 
Agriculture (USDA)

   

• National Institutes of Health (Co-I for 
STEPS project)

• BET Foundation

• NFL Foundation

• Sheldon Foundation

• General Motors Foundation

• Michigan State University – sub-
awardee for 3 MCH project

• George Jackson (HFH Board Member)

• Michigan State Medical Society

• Elevance Foundation – Black Birthing 
Initiative

• Few more recent grants
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• $7.5B integrated regional 
health system in SE Michigan

• 6 geographically distributed 
hospitals

• Expansive ambulatory 
network with 32 medical 
centers

• Henry Ford Medical Group 
with 1200 physicians 

• 1800 private physicians
• Large insurance plan
• Strong academic core
• Diversified non-hospital and 

retail service lines



A 50 Year Journey Towards Equity

-1972-CHASS 
FQHC
-1985 St. Francis 
Cabrini Clinic
-1994 School 
Based Health 
Program

Early Work

-Center for Health 
Promotion and 
Disease 
Prevention
-NIH Diabetes 
Education 
Program
-Herman Kiefer 
Clinic
-CDC REACH

1995-97

-NIH Resource 
Center for 
Minority Aging 
Research
-Neighbors 
Caring for 
Neighbors
-AHRQ  for 
Medical Tx & 
Effectiveness 
Programs

1997-98

-AIM HI 
Community 
Resource Centers
-Home of Covered 
the Uninsured 
Week RWJF
Institute on 
Multicultural 
Health established 
-Interfaith Health 
& Hope Coalition
-AHA Foster 
McGaw Prize 
exemplary comm. 
Service Prize

2001-04

-Clinic for the 
Working 
Uninsured
-Your Journey to 
Wellness Faith-
Based Initiative
-Faith-Based 
Health Kiosks 

2005-06

-Gail & Lois 
Warden Endowed 
Chair on 
Multicultural 
Health
-Patient Literacy 
Project
-Language Access

2007

-Health Care 
Equity Campaign 
Launched
-Detroit Regional 
Infant Mortality 
Reduction 
Taskforce

2008-09

-HANKv Mobile 
Clinic
-HHS Beacon 
Health IT grant 
site
-Generation with 
Promise 
Developing Youth 
as Leaders

2010 

-Sew up the 
Safety Net grant 
for Infant 
Mortality (Now 
WIN Network: 
Detroit)
-Community 
Focus Groups-
Equity

2011 

-Perinatal Safety 
Nurse Role 
Created
-Discharge 
Antimicrobial Cost 
Inquiry

2019->>>

Standard LD.04.03.08: Reducing health care disparities for the 
[organization’s] [patients] is a quality and safety priority.



Equity: The Forgotten “E” of the 
Institute of Medicine Quality Aims



Reported significant variation in the rates of medical 
procedures by race, even when insurance status, 
income, age, and severity of conditions are 
comparable. This research indicates that U.S. racial 
and ethnic minorities are less likely to receive even 
routine medical procedures and experience a lower 
quality of health services. 



 Most health care providers appear to have implicit bias in terms of 
positive attitudes toward Whites and negative attitudes toward people 
of color             contributes to health disparities.

 From the simplest diagnostic and treatment interventions to the most 
high-tech ones, minorities receive fewer procedures and poorer quality 
medical care than whites. 

 More implicit bias are associated with more clinician verbal dominance, 
less patient positive affect, poor patient centered dialogue , low 
perception of respect from clinician,  less trust and confidence in clinician 
, less  likely to recommend clinician to others.

 Studies find that most Americans have rapid and unconscious emotional 
and neural reactions to blacks- 100 milliseconds is how quickly an 
individual's race is noticed and whether or not that person is trustworthy 
(300 - 400 milliseconds: time for human eye to blink )

Racial Bias in Medicine



Public 
Health







11Conference Name | Date

Find the report at: http://www.henryford.com/healthcareequitycampaign  

From: Betancourt, J:  Improving Quality 
and Achieving Equity: A guide for hospital 
leaders 2008 

http://www.henryford.com/healthcareequitycampaign


The Foundation: 
REaL Data

1. Are you of Hispanic or Latino origin?
2. Are you of Arab or Chaldean origin?
3. Which of the following best describes 

your race?
4. Please provide one or two nationalities or 

ethnic groups that best describe your 
ancestry

5. How would you rate your ability to speak 
English?

6. What language do you feel most 
comfortable using when discussing your 
health care?
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Healthcare 
Equity 

Scholars
 

GRADUATION 
2015



Creating a 
Culture of 
Equity to 
Advance 
Equity

CEO                          FOR 

DIVERSITY & INCLUSION™

Pledge
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Leadership – Policy Level through Youth



Abraham and Travis Abraham recently elected  MI 
House of Representatives



BRAND EVOLUTION



Hardwiring the Safety Net
COHORT ONE:
WIN Network: Detroit, 2012-15

• 326 babies born, av. birthweight 6.79 lbs. 

• 0 preventable infant deaths in cohort

COHORT TWO:
HFMG and WIN Network Group Prenatal Care, 2016-present
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WIN NETWORK: CLEVELAND



Michael Duggan (DMC), Brian Connolly (Oakwood), Patrick 
McGuire (St. John Providence), Nancy Schlichting (HFHS), 
April 2011  

Competing health systems 
come together as: 
-leaders
-funders
-strategists
-communicators
-implementers …
with public health, 
community & academic 
partners

A Standout Collaboration 
& Partnership 



Detroit Regional 
Infant Mortality 

Reduction Task Force 
featured in national 
study of exemplary 

partnerships.



HFHS’ 200+ 
Partners

 Other Area Health Systems:
 Detroit Medical Center
 Beaumont Healthcare 
 Ascension St. John Health System

 Greater Detroit Area Health Council
 Michigan Association of Health Plans
 Michigan Department of Community 

Health
 University of Michigan School of Public 

Health
 Wayne County Health Department
 Institute for Population Health
 Detroit Health Department 
 Detroit Pistons
 Detroit Lions
 Black Family Development 
 Black Mother’s Breast Feeding 

Association
 Brightmoor Alliance
 Chadsey-Condon Community 

Organization
 Detroit Wayne County Health Authority
 Interfaith Health & Hope Coalition
 Matrix Human Services
 Michigan Roundtable for Diversity & 

Inclusion
 MichUHCAN
 Osborn Neighborhood Alliance

 Tomorrow’s Child
 United Way 2-1-1
 Voices of Detroit Initiative (VODI)
 Wayne County Child Healthcare Access 

Program
 Wayne County Medical Society of 

Southeast Michigan
 Wayne State University 
 Detoit Environmental Leadership Agenda
 MHA Green Healthcare Committee
 MOTION Coalition
 Detroit Food and Fitness Collaborative
 Detroit Community Markets Network
 Fresh Prescription Partnership
 Cooking Matters
 Gleaners Community Food Bank
 Forgotten Harvest
 Community Development Corporations
 March of Dimes
 American Heart Association
 American Cancer Society
 National Kidney Foundation
 Michigan Community Health Worker 

Alliance



Gail Warden

Nancy Schlichting

Wright Lassiter, III

Robert Riney





Our DEIJ Mission - Equity for All
Pillars of 5-year System Strategic Plan 
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Photographer: Tim Burke, Michigan Department of Transportation                                        

www.mackinacbridge.org

Kimberlydawn Wisdom MD, MS
Sr. Vice President of Community Health &

Equity and Chief Wellness & Diversity Officer
Henry Ford Health System

Twitter: @DoctorWisdomMD
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