The National Academies of
SCIENCES * ENGINEERING - MEDICINE

Patient Perspectives on Primary Care: A Webinar

Committee on Implementing High-Quality Primary Care

June 2, 2020
1TAM-T1PM EST

Agenda
11:00 AM Welcome and Introductory Remarks

Linda McCauley and Bob Phillips, Committee Co-chairs

11:10 AM Patient Advocacy Perspectives

e  AARP — Winifred Quinn, Director of Advocacy and Consumer Affairs

e Family Voices — Allysa Ware, Project Director

e Migrant Clinicians Network - Amy Liebman, Director of Environmental and

Occupational Health

e National Patient Advocate Foundation — Gwen Darien, Executive Vice

President of Patient Advocacy and Engagement

e National Health Council — Marc Boutin, Chief Executive Officer
e University of North Carolina Family Support Program — Barbara Leach,

Family Support Specialist and Special Projects Coordinator

e U.S. Department of Veterans Affairs — Jennifer Purdy, Executive Director for
Veterans Patient Experience, and Thomas Mattras, Director of Primary Care

Operations

12:20 PM Committee Questions and Comments
Linda McCauley and Bob Phillips, Committee Co-chairs

1:00 PM Adjourn

*Questions for the webinar speakers can be submitted ahead of time to PrimaryCare(@nas.edu.
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