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Statement of Task
NASEM will examine the current state of primary care in the United States and develop an 
implementation plan to build upon the recommendations from the 1996 IOM report, 
"Primary Care: America's Health in a New Era", to strengthen primary care services in the 
United States, especially for underserved populations, and to inform primary care systems 
around the world. The implementation plan will consider:
Barriers to and enablers of innovation and change to achieve high-quality, high-value 
primary care;
The expanding scope of comprehensive primary care integration to address the needs of 
individuals, families, and communities;
The role of primary care in achieving population health outcomes and health equity 
goals;
The role of team-based interprofessional practice and the range of primary care 
providers, including those with oral health, lifestyle, and integrative medicine expertise;



The evolving role of technological and other innovations in delivering patient-centered 
primary care;
Education and training needs for the changing workforce in primary care;
The evolution and sustainability of care delivery and payment models across different 
communities and care settings;
Efficient approaches to meaningful measurement and continuous improvement of care 
quality;
Changing demographics and the primary care needs and access of different patient 
populations, including rural and other underserved populations;
Identifying and addressing behavioral and social determinants of health and delivering 
community oriented, whole person care; and
The infrastructure needed to evaluate effectiveness of innovation and its impact on health 
outcomes and to support data-informed decision-making.

Statement of Task (continued)



To develop the implementation plan, the committee will consider 
successes and limitations of prior efforts to innovate in primary care, 
as well as the increasing demands and stresses on the primary care 
system, and will recommend ways to effectively scale and 
implement successful innovations and programs in US health care 
settings.

Statement of Task (continued)



Agenda

11:00 AM    Welcome and Introductory Remarks
11:10 AM    Patient Group Perspectives
12:20 PM     Committee Questions and Comments
1:00 PM       Adjourn



Reminders
 Open, on-the-record session
 Reporters can contact the study director
 Information-gathering session, no conclusions at this time
 Rigorous report review process
 Public comments can be sent to primarycare@nas.edu
 Patient stories about primary care can be submitted to 

https://www.surveygizmo.com/s3/5600459/Implementing-
High-Quality-Primary-Care-Patient-Perspectives

mailto:primarycare@nas.edu
https://www.surveygizmo.com/s3/5600459/Implementing-High-Quality-Primary-Care-Patient-Perspectives


1996 IOM Definition of Primary Care

Primary care is the provision of integrated, accessible health 
care services by clinicians who are accountable for addressing 
a large majority of personal health care needs, developing a 
sustained partnership with patients, and practicing in the context 
of family and community.
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