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“Strengthening the primary care system through education, research and training to improve health outcomes while advancing health equity” 

Dominic H. Mack MD, MBA
Professor, Family Medicine
Director, National Center for Primary Care
Executive Medical Director, HI-BRIDGE
Director, National COVID-19 Resiliency Network (NCRN)
Morehouse School of Medicine

Strategic Approach to Community Partners  – Two Models



Welcome to Our Stakeholder Advisory Board!• AHRQ PBRN across 8 States (yr. 1995)
• Primary Care Associations (8)
• Federally Qualified Health Centers (203)
• Clinical Sites (1,778)
• 368,000 square miles
• Patients served: 4 million

MISSION

The Southeast Regional Clinicians Network 
exists to improve health and advance health 
equity in the Southeastern US via practice-

based research in the primary care safety net 
and to serve as a resource for patients and 

providers in community health centers 
throughout the Southeastern United States.



“DISSEMINATING EVIDENCE TO PROMOTE PATIENT-CENTERED DIABETES SELF-
MANAGEMENT STRATEGIES”

“Community Engaged Inquiry Into Breast Cancer Disparities in Atlanta” 

“Engaging Patients as Partners in Patient Centered Outcomes Research in the 
Primary Care Safety Net”

Practice Based Research



By way of 
Introductions…

Denita Walston, MS
SERCN Associate Network Director

Mitchell Blount, MPH
SERCN Research Assistant

Anne Gaglioti, MD, MS, FAAFP
SERCN Director



1) Identify and engage and partner with disproportionately impacted communities; form local, state, territories & tribal partners. 

2) Nurture existing and develop new partnerships to develop an active information dissemination network.
3) Partner with vulnerable communities disseminate culturally and linguistically appropriate information.

4) Link target communities to COVID-19 healthcare and social services

5) Monitor, evaluate and measure outcomes using process improvement methods for successful implementation. 

6) Use comprehensive dissemination scientific methods and strategies to bring awareness, participation, education and training.

Objectives

The National COVID-19 Resiliency Network
Mitigating the Impact of COVID-19 on Disproportionately Impacted Communities

African American, Alaskan Native, American Indian, Asian, Pacific Islander, Hispanic/Latino and other disproportionately Impacted. 





NCRN Data Platform Features

Interactive Web-based 
Interface with 
Visualization for the 
entire US (county) or 
State  (Zip Code) or 
Local Area

Comparison of places 
with high concentration 
of priority populations 
compared to the entire 
US

Can download full or 
customized data sets

Can download localized 
resource listings

Approximately 600 
signals/variables 
available as well as 
index measures

Weekly update to look 
at trends over time



Mobile App 

#spreadFactsnotger

ms

Translated Community Resources



Microgrants to Communities



ZIP CODE/COMMUNITY  CULTURERISK  HEALTH SERVICES
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Website
www.msm.edu/ncrn

Email Address
ncrn@msm.edu

Subscribe today!
Join us in this collaborative effort and stay up-to-

date with resources available through the 
National COVID-19 Resiliency Network. 

THANK YOU!
dmack@msm.edu

mailto:dmack@msm.edu
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