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Current Challenges in Measuring Access

 There is no consistent, accepted definition of access, though it is 
often interpreted as wait times

 Quality ecosystem is at times agnostic about access

 Access data is rarely made public in the private sector

 “Network adequacy standards” are required of health plans
» Enrollees per provider (primary care and specialty care)
» Geographic access
» Waiting time and hours of operation
» Volume of services available per capita 

What is important for access depends on patients, populations, and 
their needs
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Current NQF Endorsed Measures of Access
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Measure Access Component
• CAHPS® Home- and Community-Based Services Measures • Patient experience of transportation challenges
• CAHPS® Hospice Survey (experience with care) • Patient experience of timely access to services
• Consumer Assessment of Healthcare Providers and Systems (CAHPS) 

Health Plan Survey • Patient experience of access to needed care
• CAHPS Clinician & Group Surveys (CG-CAHPS) Version 3.0 -Adult, 

Child
• Patient experience of getting timely appointments, care, 

and information
• Follow-Up After Emergency Department Visit for Mental Illness or 

Alcohol/Drug Abuse or Dependence
• Follow-up primary care visit after an ED visit for a mental 

health or SUD diagnosis
• Follow-Up after Emergency Department Visits for Dental Caries in 

Children
• Follow-up dentist appointment after an ED visit for cavities 

among pediatric patients
• Follow-Up After Emergency Department Visit for Alcohol and Other 

Drug Abuse or Dependence
• Follow-up primary care visit after an ED visit for alcohol or 

other drug (AOD) among pediatric patients

• Follow-Up Care for Children Prescribed ADHD Medication (ADD)
• Follow-up outpatient visits after an initial diagnosis of 

ADHD among pediatric patients

• Follow-Up After Emergency Department Visit for Mental Illness
• Follow up primary care visit after an ED visit among 

pediatric patients for mental health or self harm
• Contraceptive Care - Postpartum • Receipt of contraceptive care after live birth
• Contraceptive Care - Access to LARC • Receipt of contraceptive care after unintended pregnancy
• Utilization of Services, Dental Services • Receipt of pediatric dental services
• Oral Evaluation, Dental Services • Pediatric patients who received a dental exam
• Ambulatory Care Sensitive Emergency Department Visits for Dental 

Caries in Children • Population based emergency department visits for cavities
• Prevention: Topical Fluoride for Children at Elevated Caries Risk, 

Dental Services
• Access to dental fluoride applications among pediatric 

dental patients
• Use of First-Line Psychosocial Care for Children and Adolescents on 

Antipsychotics • Access to appropriate antipsychotic prescribing
• HIV medical visit frequency • HIV patients with a documented medical visit
• Asthma in Younger Adults Admission Rate (PQI 15) • Population based adult asthma admissions



How Access is Handled in Endorsed Measures

 Access tends to be a component of a broader care coordination or 
integration measure; it is rarely standalone

 One result is that access is measured by specific topical areas (e.g., 
antipsychotic prescribing, HIV care) or care settings (e.g., Emergency 
Departments) rather than more broadly representative

 Definitions of access are not consistent and tends to be atomistic 
rather than need based (e.g., getting a prescription)

 There is a mix of clinical measures and patient experience measures, 
with a weighting towards clinical outcomes
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Lessons from Our Rural Health Project:
Availability/Accessibility/Affordability Framework 

 This project focused on three main domains to more systematically 
assess access

» Availability

» Accessibility

» Affordability
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Source: NQF Report: MAP Rural Final Report 2019



Example Measure Areas: Availability
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Example Measure Areas: Accessibility
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Example Measure Areas: Affordability
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Lessons From Our Telehealth Project: Adding 
Accommodation and Acceptability
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Source: NQF Report: Creating a Framework to Support Measure Development for Telehealth 2019



 Travel

 Timeliness of Care

 Actionable Information

 Added Value of Telehealth to Provide Evidence-Based Best Practices

 Patient Empowerment

 Care Coordination

Telehealth Priority Measure Concepts
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Lessons Learned From Our Trauma Project: 
Resource Matching
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Source: NQF Report: Population-Based Trauma Outcomes 2019



A More Patient-Centered View of Access
 Framework of availability, accessibility, affordability seems 

appropriate to drive definitional and measurement consistency

 Need to include the frequency of services that a patient may need 
and the “stakes” of those services (resource matching)
 Low frequency but high stakes, such as getting an MRI to rule out a cancer 

diagnosis
 High frequency but low stakes, such as titrating chronic disease 

medications 

 Comparative assessments of access can sometimes be helpful (e.g., 
telehealth)

 Acceptability to patients/caregivers is an important extension of 
perception measures

 Access needs to be matched to population and patient need by 
understanding social risks and preferences
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Contact Information 

Email:
sagrawal@qualityforum.org

Connect With NQF

@NatQualityForum 
#SupportNQF

info@qualityforum.org 202-783-1300

Telephone: 
202-783-1300
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