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Understanding Tradeoff’s 
Real world impact of cost of care



No Shame in the Game
Addressing Barriers to Talking About Money

“I finally realized that I needed to speak up when I was in my doctor’s 
office. I needed not to wait until I got to the pharmacy and found out 
my prescription was going to be $100—and I didn’t have it. Then I was 
ashamed and might just walk out, or not take the medicine, and not 
tell my doctor. What  I learned is to speak up, tell the doctor about my 
financial concerns. There’s no shame in my game.” Shirley Bridgett, 
Heart Patient, Mississippi



Too expensive to live….
Impact of financial distress

“The bills started to mount up, forty, sixty, eighty thousand dollars and 
I basically started to think, I can’t afford to live, and I decided to stop 
treatment.” Tom Ema, cancer patient



COST IMPACTS TREATMENT DECISIONS

LONG TERM SIDE 
EFFECTS

ACCESS TO 
BEST MEDICAL 

CARE

BEING A BURDEN 
TO OTHERS

OVERALL 
COST OF 

TREATMENT

During your treatment journey, were you “very concerned” about any of the following?

74% 47% 40%41%

“   “   I've turned down some follow up procedures that have been recommended 
to me because I'm covered in the clinic where I'm not covered in the - the 
sponsored hospital… my care provider recommended I have a couple of 
procedures, just testing procedures done at the hospital.  And I said well, I 
just can't do that because I don’t know what it will cost me



FINANCIAL IMPACT ON CARE

STOPPED/
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CHANGED CARE 
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DID NOT 
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SHIFTED 
CARE

What impact did the financial hardship have on your medical care in the last 12 months?

7% 16% 37%19%

We have people community buying [fish tank] penicillin and figuring out 
what the adult dose would be for that.  And using that as a 10- or 7-day 

course of antibiotics for 15 bucks rather than going to the doctor, spending 
the money to go, taking the time off work, getting a prescription. 

“   “   



PAYING FOR CARE

SKIP OR DELAY A 
MEDICAL 

PROCEDURE
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UNEXPECTED 
MEDICAL BILL

PAYED MEDICAL 
BILLS BEFORE 
OTHER COSTS
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ALTERNATIVE
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TAKING 

MEDICATION 

DIP INTO 
SAVINGS 

CONSIDERED 
THE COST OF 

TAKING TIME OFF

Did you do any of the following in the past 12months to pay for your care?

57% 30%

23% 27% 36%

37%28%

57%



COST IMPACT: FINANCIAL STRAIN

• More than half (56%) 
of survey participants 
have a household 
income of <$48,000

• Almost all (99%) have 
some form of 
insurance coverage

• 96% experienced 
financial hardship in 
the last 12 months 
due to their care



COST CONVERSATIONS

There is a need to better understand and address what patients want and 
need related to discussing costs with their care teams
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COST INFORMATION: WHAT MATTERS
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Knowing the average amount paid for the treatment

Knowing the specific dollar estimates for my out of pocket costs
based on my insurance benefits

Knowing about potential costs related to things not covered by
traditional insurance

Knowing the “list price” or “average price” of the drugs involved in 
your treatment

Having a point system for a specific treatment  based on the
experience of medical professionals

How helpful is the following type of financial information when choosing between different 
treatment options

Extremely helpful Very helpful Moderately helpful Slightly helpful Not helpful at all



Thank you!

Any Questions, please contact me:
Gwen Darien
gwen.darien@npaf.or
twitter @Gwen_Darien
www.npaf.org

mailto:gwen.darien@npaf.or
http://www.npaf.org/
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