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Patient-Reported Outcomes in Cancer Cancer: 
A New (Virtual) Opportunity

Patient-facing digital applications to monitor 
PROs and provide feedback and resources

PROs

Symptoms Quality of 
Life



The Memorial Sloan-Kettering  
Recovery Tracker

There are many advantages 
to shorter hospital stays,
but this puts increased 

burden on patients and their  
families. 
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Mobile MyMSK App                    Getting Started

Mobile MyMSK
Getting Started
This guide will orient you to some of the features and functions of Mobile MyMSK.



MSK Recovery Tracker Questions 
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Alerts to Nursing Staff

Days Since Surgery 



The Next Step

Could we give patients more 
information and autonomy to 
help them better interpret for 

themselves how they are 
doing ?



MSK Recovery Tracker: 
Individualized Patient Report



“I worried about everything, looking for 
problems.”

“I felt more connected and cared for a longer 
time period.”

“I felt more in control, like I didn’t have to just 
wait and wonder if everything was OK.”



Ambulatory Cancer Care Electronic 
Symptom Self-reporting

• Co-PIs: Andrea Pusic and Larissa Temple
• Funding Amount: $2 million
• Project Duration: 3 year
• Study Design: Randomized Clinical Trial
• Cohort: 2600 patients, 800 caregivers

ClinicalTrials.gov : NCT02700256



Outcomes Measured

Unplanned urgent care visits
Adverse Events

Nursing Calls 

Patient anxiety
Patient engagement
Family and Caregiver burden

Enhanced Feedback: 
0.4 fewer calls/patient



Next Generation Patient-Reported Outcomes System

Breast Cancer Care



Maintain 
connection with patients through 
tailored assessment, feedback and 
access to resources

Next Generation Patient-Reported Outcomes System

Breast Cancer Care



Breast Cancer Care
Next Generation Patient-Reported Outcomes System



Key Points

• Patients can be engaged 
to report PROs and 
receive tailored feedback 
and resources. 

• Patient-facing digital applications may improve 
patient experience and outcomes without increasing 
resource utilization 

• This is especially relevant  with COVID-19 
constraints on in-person visits and healthcare cost. 



Thank you!

Next Generation Patient-Reported Outcomes System


