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What we’ll cover
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 What is hearing loss
 Association of hearing loss and health services utilization
 Epidemiology of hearing loss and hearing aids
 Measuring hearing loss
 Addressing hearing loss
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Hearing Loss: Clarity not Volume
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“You should go to the pharmacy before you get to your house.”“You should go to the pharmacy before you get to your house.”
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Hearing Loss & Patient-Provider Communication

7/22/2022 IOM Quality Chasm Report 2001

 IOM 2001: Patient-provider communication is a cornerstone of
patient-centered care

 Very few studies consider hearing loss in patient-provider
communication (Cohen et al. JAGS 2017)

 When considered, hearing loss is strongly associated with poorer
patient-provider communication (Cudmore et al., JAMA-
Otolaryngology 2017; Shukla et al. AJHQ 2018)
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Adjusted for Usual place of care, age, sex, race, marriage, education, income, general health, functional 
limitations, comorbidity count

Reed et al. 2021 Medical Care
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Help-Seeking Behavior by Hearing Status
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Lin et al. 2021 J. Aging and Health  
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Unmet Health Needs by Hearing Status
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7/22/2022 Chien & Lin, Arch Int Med. 2012

Less than 20% of 
adults with 

hearing loss own 
and use hearing 
aids in the US
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 Pure-tone is the 
clinical gold 
standard 

 Self-report 
accuracy changes 
by degree of 
hearing loss and 
demographic 
variables such as 
age, sex, and 
race/ethnicity 



16Addressing Hearing Loss in Healthcare Settings

7/22/2022

 We lack sustainable accommodation programs for hearing loss

 Step 1: Recognition
 Step 2: Technology, Environment, & Communication
 Step 3: Reinforcement and Behavioral Nudges
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 Hearing aids in healthcare settings?
 Rarely brought to acute care settings
 Requires deeper training to manipulate

 Amplifiers alone aren’t up to the task



18

Reed et al. , JAGS 2020

Addressing Hearing Loss in Healthcare Settings
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Reed et al. , JAGS 2020

Addressing Hearing Loss in Healthcare Settings
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Reed et al. , JAGS 2020

Addressing Hearing Loss in Healthcare Settings
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Identification Signage
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Thanks!
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