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lllinois Perinatal Quality Collaborative
(ILPQC)

*In July 2021 ILPQC began a state wide Birth
Equity Initiative across 81 hospitals

* Developed with ongoing partnership with
patients and community groups

* Informed by national guidelines and other
PQCs

ILPQC
>99% of IL
births
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Birth Equity
Initiative Aim

By December
2023, 2 70% of
participating
hospitals will have
implemented all
key strategies

Birth Equity Key Strategies

Optimize race and
ethnicity data collection
and review stratified

data

®

Standardize
postpartum safety
education
and schedule early

postpartum visit

members for quality
improvement input

Engage patients
and community

*

Implicit bias &

respectful care training

for providers,

nurses, other staff

-

Share respectful
care practices and
survey patients on their
care experience
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Sharing Respectful Care Strategies with Healthcare

Team and Patients

9% --> 76%
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FREE AWHONN Resource
for each BE team

Respectful Maternity Care Framework and
Evidence-Based Clinical Practice Guideline
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Ql Strategy: Healthcare team sign Respectful Care
Commitment & share respectful care practices with patients,
promote active implementation of respectful care
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Active Implementation of Respectful Care
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PREM Survey Implementation

9% --> 76%

In Place Working On It ® Have Not Started
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Tell us About Your
Birthing Experience!

The purpose of this PREM survey is to give you an
opportunity to share feedback on your labor and
delivery and postpartum care.

Cuer goal is to provide respectful care for all patients and we need
your feedback to make sure we are providing the care you need.

o WoWr survey respenses will be -EI'I:.'H"II:fI'I"l:ILIE- wow' name = not linked o
your answers] and the sursey shauld only take you a few minutes 1o
complete

Choose your preferred lainguage and scan the QR Cade below 20
compleie hie FREM Sureey.

Please comipkete the survey before discharge, Let your nurse know wihen
nis competad or if pou have any ssues. 1F you do not hewa 3 phona or
athar devce avallable to tala tha survey, et your nurse know,

e are committed to provideng you safe and respectful cars,

Respectful care ensures that patients receive patent-centered cars,
feel respaected and histened to, and the ndividual needs and
ences af all birthing people are valued and met.
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Ql Strategy: Working to increase % PREM survey
completion, share results with clinical teams and take action
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PREM Survey Completion
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Total Completed PREM Surveys:

n=3,910

PREM Survey Submissions (All ILPQC)

PREM Survey Completion
BY RACE & ETHNICITY

Other / Prefer not to Answer
17%

Non-Hispanic Black
19%

290 284 Hispanic
17%
109 127
53 47 54
14
- I l I I Non-Hispanic White
47%
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PREM Survey Completion
BY INSURANCE TYPE

Other / Prefer not to Answer
14%

Public
40%

Private
46%



Improving Respectful Care Requires Shared Decision-Making

14% of Black patients report feeling pressured into accepting care they did not want
Over 20% of all patients report that when their care team could not meet their wishes
did not explain why

Recognizing Empowering
Patients as the experts of Patients to make choices
their own experience through accessible,

nonjudgmental

communication
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Engage Patients and Community in Ql Work
4% --> 34%

WHAT ARE YOU DOING TO EXPAND DOULA
ACCESS FOR PATIENTS AT YOUR HOSPITAL?

ARE THERE OPPORTUNITIES TO CONNECT LC ICOME OR AT-RISK PATIENTS
WITH DOUL/

In Place Working On It H® Have Not Started
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SERVICES

50%

40%

Changing the lives of families in and
araund St. Louis, MO and Southern |L
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Ql Strategy: Regional Community Engagement
Meetings, Respectful Care Breakfasts, Patient /
Community Partners on Ql teams
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Respectful Care Breakfasts
LET'S TALK RESPEGTFUL GARE WITH

bring your baby, share about respectful care MOMS: LUNCH WITH BJC AND SSM
WOMEN’S SERVICES

WE WANTTO HEAR YOUR lllrl%fﬂ
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Social Determinants of Health Screening (L&D)

Need help linking
patients to Social
Determinants of Health
(SDoH) resources and
services?

17% --> 91%

In Place Working On It ® Have Not Started
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halp starts hare:

60%
50%

Sacial Determinants Sereening Tool Comparison

[ TR B TR e UEH AT

40%
30% i3

o | 8 ey i e B L =L el LR
e © i rark e i s

20% & Lomg * A e codes, [T [k

a e dwop

10% : ¢ rESOUNC v 52 xshare with
0% ; 3 ts who screened positive for et . L,:_.:‘T:;_,"T'_.“f]'.:.:’
RO g g g g g g g S e P A e
O“‘ Y gt ¥ $o Ng & & @ VQ K N\ S NN $o F P& E R

4 LA THAH A A e
ke (PSR R W e

SAHERITE
bClc'rKﬂl"cﬂoJ LAkl
< e e R —
\\(\ 4 "ul:.u.l'lx!rli LR

- mm e i b
BT T H T
=l

2 e P U i A et Bl Heedd
@ M Dl < 3w
a4 lwdoore

R T P T

Ql Strategy: Implement SDOH screen & process to

link screen-positive patients to community
Illinois Perinatal Quality Collaborative resou rces




SDOH Screening and Linkage to

Resources ";(\f\\

SDoH Screening (L&D)
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Documentation of Linkage to
Resources (L&D)
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IL&PQC Website: www.ilpgc.org
Email: info@ilpgc.org |

Quality Collaborative
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