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10:00 AM WELCOME AND OPENING REMARKS 
 
R. Tamara Konetzka, PhD 
Louis Block Professor  
Department of Public Health Sciences | Department of Medicine 
The University of Chicago Biological Sciences 
 

10:05 AM SPEAKER REMARKS 
 

Quality Improvement Perspective 
 
Wendy Boren, BSN, RN and Nicky Martin, MPA, BS, LNHA, CDP, IP 
Clinical Educator/Consultant and Long-Term Care Leadership Coach/Program 
Team Leader 
University of Missouri, Sinclair School of Nursing 
Quality Improvement Program for Missouri (QIPMO) 
 

State Survey Perspective  
 
Scott Brunner and Lacy Hunter 
Deputy Secretary of Hospitals and Facilities and Commissioner of Survey, 
Certification and Credentialing Commission 
Kansas Department for Aging and Disability Services 

 
State Medicaid Director Perspective 

 
Tom Betlach (former Medicaid director, AZ) 
Partner 
Speire Healthcare Strategies 
 
Barbara Coulter Edwards, MPP (former Medicaid director, OH) 
Principal 
BCE Health Policy 
 

10:55 AM COMMITTEE QUESTIONS AND COMMENTS 
 
Moderator: Tamara Konetzka 
 

11:43 AM CLOSING REMARKS 
 

11:45 AM ADJOURN 
 


