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Panelist Info: 

Current Focus: Deaf Services/Deaf Mental     
Health with the Arkansas Division of 

Aging, 
Adult, & Behavioral Health Services 

(DHS)

Career Background: Policy Development, 
Vocational Rehabilitation, Accessibility, 
Assistive Technology, Student Services, 

etc.  

Email: 
tracie.e.schneider@dhs.arkansas.gov

Voice/Videophone: 903.437.4254Summary/Bio Slide 

Summary of Remarks: 

The 988 initiative will 
neither be truly inclusive 

nor fully accessible 
unless text message and 

direct video call 
acceptance capabilities 
are integrated into the 

rollout. 


	Slide Number 1

