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Overview

* Conceptual models of referral process
* Barriers throughout the referral process

* Innovations to improve referral process
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Child Factors: chronic health conditions, severity of illness, developmental/transition needs, self-efficacy/self advocacy
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Parent/Family Factors: parent self-efficacy/self advocacy, parent networks, insurance status
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Barriers to
Specialty Care

Adapted from
Ray, Kahn. Acad Pediatr. 2020.
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Consequences of Barriers

Attended: 10,514 I
Scheduled: 13,261

Referred: 20,466 Referrals: 20,466

* 50% of referrals completed within 3 months
(BOhnhOff 2019) Not Attended: 2,747

Unscheduled: 7,205

* 25% of families in need of subspecialty care
report difficulty obtaining specialty care
(2020 NSCH)

* 29% of families with primary household
language other than English

* 31% publicly insured children; 35% uninsured
children




eConsults

e Asynchronous PCP-to-specialist communication
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Tele-Mentoring (Project ECHO)

* Synchronous PCP-to-Specialists case-based mentoring
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Figure. Telemedicine strategies categorized by participants and communication method.

Ray, Kahn. Acad Pediatr. 2020.
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Alignment of
Innovations
with Specific
Specialty Care

Barriers

Adapted from
Ray, Kahn. Acad Pediatr. 2020.
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@ PRIVATE PAYER LAW MAP IN 2022: @

MAP KEY: MAP KEY:

MAP KEY:
, MAP KEY: 5 : ;
. . — Purple — Private Payer Law in 2022
* White — No reimbursement for store and forward * ‘c;rr:in :‘leu:b-ursbemem foi :EIEDTOH: * Orange — Has a billable originating site list or restriction * White — No private payer law in 2022
) . »
* Orange — Reimbursement for store and forward BE S0 e U BEE G I « White — No specific originating site list or restriction
* Purple — Store and forward only reimbursed through CTBS * Orange — Telephone only reimbursed through CTBS

Variation in Medicaid Policy & Private Payer Laws

Store and Forward | Audio-only | Site of Patient | Private Payer Laws

Center for Connected Health Policy. 2022.



Summary

* Conceptual models
* Subspecialty referral is a multi-step process

* Barriers throughout the referral process
* Barriers can exist at multiple steps in the process

* Innovations to improve referral process
* Each innovation targets different barriers.
* Integrating innovations may enhance impact.
* Need attention to payment, technology, and people to support these innovations.
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Kristin.Ray@chp.edu
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