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What Works?







“Human” Factors
• Senses

– Touch – healing/therapeutic, handshake, pat on back, hug
– Visual – impairment, scope/FOV, subtle movements
– Smell – alcohol, drugs, hygiene
– Hearing – impairment, changes tone, volume, tremor
– Taste - ?
– 6th sense – presence, gut reactions

• Comfort, ease, rapport, satisfaction
• Outcomes
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