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OpenNotes and Care Partners



Carol

• Retired Harvard University librarian
• Avid New York Times crossword doer
• Traveler, reader, and art museum 

frequenter
• Diagnosed with dementia in 2016
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Registering for proxy access and using 
existing functions

• Collaboration between OpenNotes and 
Johns Hopkins University (Jennifer Wolff)

• Three clinical sites
• University of Utah
• University of Rochester Medical Center
• Providence Health Systems

• Increase registration and use of proxy access 
to the patient portal

• Funded by the John A. Hartford Foundation





Effective use of existing functions

• Collaboration between Johns Hopkins University (Wolff), 
University of Colorado (Hillary Lum), OpenNotes, and 
others

• Using the patient portal to identify care partners

• Funded by the National Institute on Aging





Patient/Care Partner Generated EHR 
Content

• Collaboration between OpenNotes, JHU (Wolff), and 
ARCHANGELS (Alex Drane)

• 3 clinical sites
• Catholic Health (Buffalo, NY)
• Beth Israel Lahey Health Primary Care (Eastern MA)
• ?

• Identify care partners in the clinical setting and connect 
them with services

• IT Component
• In person component

• Funded by the Ralph C. Wilson Jr. Foundation



Pre-visit questionnaire

• UC Health Questions

• How have you/the patient been since your last visit?

• What are the most important things you/the patient would 

like to talk about at the upcoming visit?

Are you caring for a relative or friend? 
This could include things like helping 

with person needs, household chores, 
health care, driving to appointments, 
or visiting regularly to see how they 

are doing.
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Questions?

cdesroch@bidmc.harvard.edu


	Supporting care partners with health information technology
	OpenNotes and Care Partners
	Carol
	Slide Number 4
	Registering for proxy access and using existing functions
	Slide Number 6
	Effective use of existing functions
	Slide Number 8
	Patient/Care Partner Generated EHR Content
	Pre-visit questionnaire
	Slide Number 11
	Slide Number 12
	Questions?

