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US Hospital Beds 1975 – 2019 (American Hospital Association)

2009 – Meaningful Use – 951,045 hospital beds

2016– 96% EHR Adoption– 894,574 hospital beds

2019 – State of HIE/ Interoperability – 919,559 HBs 
hospital beds
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Digital health tools have 
tremendous potential to aid in 

the elimination of health 
disparities, but only if they are in 

the hands of the front-line 
clinicians serving underserved 

communities.
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Digital Health Tools Study
“Advancing Equity Through Primary Care and Digital Health Tools”

1000+ clinicians
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55%

63%
47%

43%

Advancing Equity Through Primary Care and Digital Health Tools
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“ We're doing a lot of phone visits…because of…where we live, bandwidth and internet 
connectivity, there's been some painful appointments both via video and on phone. But when it 

works, it works very well. Patients are very receptive to it. It eliminates a barrier to access 
services, especially a transportation barrier, which is very heavy in our community. So I think 

patients are really loving that.

Advancing Equity Through Primary Care and Digital Health Tools

FOCUS GROUPS

[I]t's very frustrating to not be able to access records within my own system. And I don't 
feel like anyone listens when I bring that up or maybe they do and it's just not possible. I 

don't know.



Health Equity Implications

COVID-19 policy changes 
improved access to 
telehealth for 
disproportionately 
impacted 

1
Value-based payment 
models rely on use of 
DHTs, but evidence of 
disparity reduction is 
limited

2
The digital divide 
continues among 
consumers and clinicians 
in rural and underserved 
communities
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Post COVID Environment
• Post COVID Conditions
• Pandemic/Disaster Planning
• Chronic Disease & Prevention
• Behavioral Health Challenges
• Artificial Intelligence Impact
• Scientific Studies – Health Equity
• Funding Resources  
• Leadership Opportunities for Commuinities

COVID - 19
Impacted 

Communities
400+ CBOs

Multi-Media/ 
Cultural/Linguistic 

Outreach to 
Diverse 

Communities

Develop National 
Partnership

Monitoring 
Evaluation and 

Quality 
Improvement

Link Communities  
to Healthcare and 

Social Services

Document and 
Disseminate 
Strategies/ 

Findings

Identify and 
Engage

Dissemination Platform Transitional Framework  
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