
Improving Access to High-
Quality Mental Health 
Care for Veterans
April  21. 2023

Presenter
Presentation Notes





Patient story



Outcomes Achieved

800
Veterans 

Supported 

66% 
of Total Hospital Days
Compared with Matched Controls

$2.47:1  ROI
$2,500 savings /person /year

Improved
Patient self-rated mental

94% 
Net Promoter

Presenter
Presentation Notes





Gateways to VA 
Behavioral Health Suppor  

11% veterans 
enrolled focused 
on a depression 
goal. 

36% veterans 
worked on at least 1 
psychosocial 
roadmap (short-term 
goal).  

Over the last year:



Scaling
CHWs
Across 
the VA 
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