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ReferencesVA Disability Claim-Exam Process
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• Veterans Health Administration (VHA) resources are considered first 

and utilized when performing disability examinations
• VBA users are mandated to use the Examination Request Routing 

Assistant (ERRA)
– Veteran’s zip code and VHA capacity in that zip code determines 

whether to route to VHA or the VBA Medical Disability Examination 
Office (MDEO) Contractor

• If VHA does not have capacity or capability to complete an 
examination type, an MDEO contract vendor will receive the 
examination request.

3

ReferencesHow VA Distributes Examinations
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• If the claim is related to a mental or physical health condition resulting 

from MST VHA/Vendor will offer a choice of a male or female 
examiner. 
– The Johnny Isakson and David P. Roe, M.D. Veterans Health Care and 

Benefits Improvement Act of 2020 (P.L. 116-315, the DELIVER Act), 
January 5, 2021 

• Both exam vendors and VHA solicit examiner preference at the time 
the appointment is scheduled.
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ReferencesExaminer Gender Preference



FOR VA INTERNAL USE ONLY

Improved Decision Notices

5

ReferencesVA Disability Benefits Questionnaires (DBQs)
• DBQs are examination templates used by examiners to conduct VA disability 

evaluations. These primarily are body system based but there are a few by 
condition such as the DBQ to evaluate Post Traumatic Stress Disorder (PTSD).
– Primarily revised in accordance with the VA Schedule for Rating Disabilities 

(VASRD) 
– Revisions also based on precedential court decisions, Executive Orders, 

recommendations from the Office of the Inspector General (OIG), clinical 
and field suggestions and quality trends

• DBQ updates to conform with VASRD revisions to mental health criteria 
(tentatively scheduled for July 2025)

• The Initial PTSD DBQ is the one most often used with claims related to MST
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ReferencesOther MST Processing Improvement Efforts 
• MDEO is developing a job aid for contract examiners on Trauma-

Informed Communication with Veterans and Service Members Who 
Have Experienced Military Sexual Trauma.

• MDEO updated the Examination Scheduling Assistant (ESA) to reflect 
when MST opinions should be requested. The ESA provides claims 
processors the tools necessary to determine whether exams/opinions 
are warranted and ensure the exam requests are accurate and 
complete.
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ReferencesMST Claims Processing Consolidation
A Two Phased 
Approach Was 
Used to Stand 
Up The MST 

Ops Ctr.

April
2022

MST Operations Center 
stands independently. 
Interim sites drawdown

MST Operations Center 
established

April
2024

Oct
2023

April to
Nov 
2023

Three additional interim 
locations added due to 
increased MST-related 

claim receipts.

Consolidation of the Military 
Sexual Trauma Workload 
commences. Five interim 

locations established

Roanoke Surge Support 
added due to continued 

increase with MST-related 
claim receipts. 

March
2024

Jan To Sep 
2023

July
2024

*MST Ops Center 
allocated 178 FTE

*MST Ops Center 
allocated 390 FTE

*MST Ops Center 
allocated 533 FTE

MST Ops Center 
allocated 571 FTE
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• Credentialing for all examiner types is required and completed through 

industry standard practices to include confirmation of the examiner’s 
good standing to include:
– to have all licenses, permits, accreditation, and certificates required 

by law 
– only licensed graduates of an accredited school conduct 

examinations
–  all licenses shall be current, full and unrestricted 
– cannot be barred from practicing such health care profession in any 

State, the District of Columbia, or Commonwealth, territory, or 
possession of the United States 

– monthly status reports to ensure that licensing is current and has not 
been revoked
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ReferencesVBA MDEO Contract Examiner Required Credentials
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• VBA MDEO Contract Examiners must complete the same 
Compensation and Pension certification training as VHA examiners 
prior to completing any examination. 

• The Contractor will ensure every examiner has completed all 
required training and is prepared to complete accurate, high-
quality disability examinations. 

• MDEO conducts monthly training compliance reports and will not 
accept examinations from examiners who are not complaint.

• MDEO develops and provides additional training, job aids, and 
micro-learnings to address hot topics and trends.
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ReferencesVBA MDEO Contract Examiner Required Training

• General Certification Overview
• Military Sexual Trauma and the Disability Examination Process 
• Aggravation Opinions
• Medical Opinions 
• Gulf War Certification 

General 
Certification 

Courses

• Understanding Military Culture 
• Suicide Awareness and Prevention 
• Lethal Means Safety 
• The Veteran Experience 
• Assessing Deployment Related Environmental Exposures (WRIISC MOD) 

Supplemental 
Courses

• Mental Health Certification Course 
• Traumatic Brain Injury (TBI) Examination 
• PACT Act: Key Terms & Medical Opinions for Examiners 
• Separation Health Assessment (SHA) DBQ Training 
• Camp LeJeune Contaminated Water (CLCW)
• Conducting Spina Bifida Examinations

Specialty 
Courses
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ReferencesVBA MDEO Contract Examiner Required Training

Military Sexual Trauma and the Disability 
Examination Process:

Lesson 1: Military Sexual Trauma (MST)

Lesson 2: DoD and VA Policies and Programs

Lesson 3: MST-Related Disability Claims

Lesson 4: MST and the Separation Health 
Assessment (SHA)

Lesson 5: Considerations for MST-Related      
PTSD Examinations

9 Objectives for Examiners:

1.Define military sexual trauma (MST).
2.Summarize the prevalence of MST in the armed forces. 
3.Explain the potential impact MST may have on physical 

and mental health.
4. Identify the DoD and VA policies and programs for 

assisting individuals who experienced sexual assault or 
sexual harassment during service.

5.Describe methods to support MST survivors through the 
disability claims process. 

6.Disclosing MST during a separation exam.
7.Recognize the contents of the VA-designated MST 

handout.
8. Identify the requirements and best practices for sharing 

MST-related materials during the SHA process.
9.Define marker evidence and explain an examiner’s 

responsibilities for identifying and evaluating   marker 
evidence for MST-related PTSD examinations. 
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