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Epic Systems Corporation is a healthcare 
focused software company based in Verona, WI. 
Epic’s Electronic Medical Records (EMR) helps 
people get well, stay well, and help future 
generations be healthier.



Equitable Care Strategy

Accurate Data 
Collection

Analytics to 
Track Disparity

Interventions to 
Promote Equity



Alcohol Use
Depression
Financial Resource Strain
Housing Stability 
Intimate Partner Violence
Physical Activity
Postpartum Depression
Social Connections
Stress
Tobacco Use
Transportation Needs
Utilities 

Social Drivers of Health



Combined Health & Social Information



Social Drivers Across the Patient’s Chart

 Provider can see Social Drivers of Health (SDoH) 
assessment over time.
 SDoH can be leveraged to prompt timely 

interventions
 Interoperability standards are followed so data 

can be exchanged with other organizations. 

AI to extract information from clinical notes
COMING SOON



Patient-Facing 
Assessment in MyChart

Update Information on Patient Portal

Patient’s can update race, ethnicity, 
language, sexual orientation and more 
in MyChart.
Patient’s can self assess for SDoH.



Disability and Accommodations 

• Provider can capture 
Disability status and 
accommodation needs

• This can be documented in 
scheduling, registration, 
and self-reporting portals.

• Ensure patients receive the 
accommodations they 
need at the proper times

• Standardized data and 
workflow to document this 
information 

• Visuals to inform providers 
of patient's disability status
& accommodation needs



Coordinate Community Resources

Text & email resources to the 
patient

Send e-referrals & communicate 
bidirectionally with community 
partners

Automate Community Resource 
selection



Capture Z Codes



Overall Screening Positive Screening

Screening Per Domain

Track Trends in Screening Data



Outreach via Campaigns 

Enroll in Case 
Management Programs

Partner with Community 
Based Organizations 

Send Letters or Electronic 
Messages

Insight into Your Population



Effects of Social Drivers & Disability Data on Health 
Outcomes
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