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• Credited to Everett Rogers in 1962 book Diffusion of Innovations

Tech 
adoption 
follows a 
predictable 
adoption 
curve…

…yet not 
everyone 
adopts new 
innovations 
at once

Diffusion of Innovations Theory

Disparity



4

RPM uses 
technology to 
assess/track
patient health in 
real-time 
outside 
traditional 
clinical settings

Patients use 
devices or apps 
to monitor vital 
signs and/or 
symptoms

Data is securely 
transmitted to 
healthcare 
providers (and 
electronic 
health record)

Healthcare 
providers 
receive and 
review patient 
data

Providers can 
make timely 
interventions 
based on real-
time data

Remote Patient Monitoring



RPM is scaling, fast

Emarketer. Jan 2023



There is constant innovation in the 
world of RPM diagnostics 

and monitoring.
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NYU RPM 
Program Began

7,000+ patients with NYU providers

3,000+ active 
enrollments

165,000+ 
days of data



MyChart Remote Blood Pressure Monitoring

Of 8,000+ RPM 
patients across 

various 
conditions, 55% 
are enrolled in 
hypertension.



Operational Implementation of Remote Patient Monitoring 
Within a Large Ambulatory Health System: Multimethod 

Qualitative Case Study
Objective: Evaluate the early implementation of operational RPM initiatives for chronic disease 

management within the ambulatory network of an academic medical center in NYC

Challenges
- Easy use for diverse patients (i.e., language, digital literacy)

- Implicit bias in patient selection 

- Billing/insurance barriers

JMIR Hum Factors. 2023



RPM for management of diabetes mellitus in pregnancy is 
associated with improved maternal and neonatal outcomes

RPM patients submitted 
more glucose values, were 

more likely to achieve 
glycemic control in target 
range and achieved the 

target range sooner. 

Hypertensive disorders of pregnancy are:

o The leading cause of maternal and perinatal 
morbidity and mortality 

o The main cause for 30-day readmissions 
after delivery

Am J Obstet Gynecol 2023



NPJ Digit Med. 2022



Developing and Scaling Remote Patient Monitoring Capacity in 
Ambulatory Practice

Objective: Implement, at a scale, NYULH's RPM program and highlight the improvement of 
clinical outcomes, accessibility and equity, and operational sustainability. 

Distribute device

Responds to severe
value escalations

No out of pocket
costs for patient

If decided to transition off(MyChart)
(MyChart)

NEJM. 2024



Developing and Scaling Remote Patient Monitoring Capacity in 
Ambulatory Practice – with Equity in Mind

Take Home Points:

1. Identify diverse stakeholders and involve them early and throughout RPM 
implementation – helps gauge needs, contexts, and resource constraints

2. When choosing centralized v. decentralized approach, consider organizational, practice, 
clinician, individual and community resource factors

3. Build an equitable, end-to-end workflow including program onboarding, device acquisition 
and setup, data submission and monitoring, billing, and program offboarding

4. Conduct usability testing with initial adopters and utilize context-specific feedback from 
individual practices, patient and community stakeholders to optimize patient experience

5. Consolidate best practices in a playbook and scale the program across the health system



RPM is facilitating a rebalancing in care delivery

18JMIR Mhealth Uhealth. 2022



Department of Population Health19

GenAI may help close equity gaps in RPM (and elsewhere)

GenAI could advance digital inclusivity in healthcare 
technology 

- Personalized support and educational content (language, 
literacy, etc.)

- Support engagement and adherence
- Patient facing clinical decision support

- Reduce burden on clinician monitoring and documentation



Thank you

Devin.mann@nyulangone.org

NYU Langone Health
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