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• Engaging patients in diagnostic safety helps identify their 
needs and fosters inclusion.

• Actively involving patients can lead to better communication.

• By considering patients' perspectives, healthcare providers 
can address biases.

Patient Engagement
Introduction



Patient Engagement



Patient Journey

Patient Journey Mapping

• Visualizes a patient's 
experience

• Identifies gaps

• Literature is spars

• Diagnostic process poorly 
integrated visually



Patient Journey Mapping
Patient Journey

• Enhance communication and 
boost engagement.

• Promotes health equity by 
considering the diverse 
experiences of all patient 
populations.

• May encourage tailored solutions 
for different communities.



The AHRQ Toolkit for Engaging Patients to 
Improve Diagnostic Safety 

Designed to enhance communication and collaboration between patients and healthcare providers.

AHRQ Toolkit



AHRQ Toolkit



Medical Record Review

• Identify safety issues:  

• 1 in 5 patients found a 
mistake

• Patients report incorrect 
documentation

Contributions to Patient 
Safety

Health IT
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Contributions to Diagnostic 
Safety?

• Patient/caregiver low use 
(~40%)

• Who uses and why?

• Medical records = objective

• Patient narratives = 
subjective

• Patients and clinicians 
recall experiences 
differently

What about…



Medical Record Review
Health IT

Patients who reported an 
incorrect diagnosis were more 
likely to:

• Indicate  that the care plan did 
not address all medical 
concerns,

• Not trust the provider, and
• Indicate  not having a good 

feeling about the visit.



Community 
Engagement



Community Engagement

Enhancing Diagnostic Safety & Equity Through 
Community Engagement

Key Benefits 

• Builds trust

• Ensures diverse perspectives

• Strategies tailored to meet local needs

• Ensure inclusion by knowing  the  community you 
serve



From Margin to Center: Achieving Diagnostic Excellence 
Through Community Engagement

Srivarathan and Giardina, 2024



Community Engagement

Enhancing Diagnostic Safety & Equity Through 
Community Engagement

Methods
• Fieldwork
• Create inclusive and accessible events 

• Co-design 
• Boot Camp
• Volunteer programs

• Feedback Loops
• Partnerships with local organizations

• Digital Platforms
• Use technology to reach more people and 

gather input



Community Engagement

Codesign Workshop Example – Black and Brown Veterans Empathy Mapping



Challenges and 
Opportunities

+ Increased patient involvement in 
diagnostic process.

+ Utilization of technology can 
enhance communication.

+ Fostering partnerships with 
community organizations to 
center marginalized populations.

Opportunities

− Resistance to change.

− Limited access to technology 
and assistance.

− Training.

− Systemic racism and bias. 

Challenges

Diagnostic Safety



Advancing diagnostic safety 
requires a  collaborative 
approach

Summary

Key takeaway: There is a place for patients in diagnostic 
safety. 

Methods: Creative and Deliberate 

Future research must explore innovative methods while 
emphasizing health equity to ensure marginalized 
communities are included.



Thank you.
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