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Webinar 2: 988 Implementation: State Exemplars 
January 23, 2023

www.nationalacademies.org/event/01-20-2023/988-it-is-not-just-a-number-webinar-1 www.nationalacademies.org/event/01-23-2023/988-it-is-not-just-a-number-webinar-2

988: it is NOT just a number 
webinar series

Webinar 1: Providing a Consistent, Systemic Framework for 
Crisis Response Services 
January 20, 2023



AGENDA
Welcome & Recap 

Available Data

Lessons Learned in States

The Impact of 988 from a Policy 
Perspective

Audience Q&A 

Reflection

Adjourn

Webinar 3: Data Collection and 
Developing Metrics

2:00—4:30 PM ET

Full bios for webinar speakers are posted on the event page.
https://www.nationalacademies.org/en/event/40493_10-2023_988-it-is-not-just-a-number-webinar-3

2:00 PM

2:10 PM

2:40 PM

3:45 PM

4:00 PM

4:20 PM

4:30 PM





WORKING GROUP 
• Margarita Alegría, Harvard Medical School, Massachusetts General Hospital (Co-chair) 
• Joel Dubenitz, Office of the Assistant Secretary for Planning and Evaluation 
• Benjamin Miller, Stanford School of Medicine (Forum member)
• Rosalie Liccardo Pacula, University of Southern California (Co-chair) 
• Mary Roary, Substance Abuse and Mental Health Services Administration (Forum member)

NASEM Staff:
Allie Andrada, Isaac Suh, Anesia Wilks 
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