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Temperature: from subjective experience to objective measure

Source: Jensen, Arthur. Bias in Mental Testing. New York: The Free Press. 1980
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TrialMark: measurement platform to improve patient experience in trials

TrialMark Goals

Build and test a 
common, universally 
applied measure for 
patient experience 
in trials

Create infrastructure to 
deploy measure in clinical 
trials and collect the de-
identified results into one 
database

Develop analytics 
and tools that can 
help companies 
improve patient 
experience in trials

"If you can not measure it, you can not improve it." - Lord Kelvin 1824-1907
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Measurement is rarely easy in the clinical trial space…
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Future Goals (next 12-18 months)Tangible Output Of Our Efforts (18 months)
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