
*NM Approach – decompress, increase surge 
capacity, appropriate triage, 
communication/support 

* MAT establishment/Hub & Spoke model

* CSC credentialing a lesson learned
-Triage Officer/Clinicians practicing outside of 
their scope

• CSC Planning started during 
Ebola, refined thru Zika and 
COVID-19

• Assumptions: short term

• Multi-disciplinary contributing 
groups

• Pre-COVID work considered 
essential due to lack of resources


