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Understanding underlying themes and developing 
programmatic and communications approaches that 
address underlying narratives is critical to better 
addressing the challenges of an infodemic.
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Synthesizing multiple inputs and identifying themes 
through a consensus-building process.



Not your average social listening report.



Since the State of Vaccine Confidence Reports began, 
we have seen the conversations shift and change 
drastically. 



How our readers are using the State of Vaccine 
Confidence Reports:

Inform communication strategies (e.g., including vaccine messaging, 
tailoring vaccine information)

Improve personal understanding of vaccine confidence issues

Inform partnerships with other groups/organizations

Improve understanding of vaccine hesitancy and access issues across 
special populations

Inform prioritization of vaccine confidence issues based on themes in 
the State of Vaccine Confidence Report



Takeaways

 There is no silver bullet: Limited tools exist to address mis- and disinformation and while many 
current tactics, like requesting post/message takedowns, do help limit misinformation exposure, 
debunking misinformation alone ignores real, larger social and cultural forces that caused 
misinformation to emerge and gain traction.

 Traditional risk communication and social media outreach approaches are not sufficient: 
Understanding underlying themes to misinformation as it spreads and developing programmatic and 
communications approaches to address it is critical to managing health infodemics.

 To address the current infodemic and future health infodemics, we must use an evidence-based 
approach, leverage socio-behavioral and epidemiological insights, and execute a plan transparently 
to reduce the spread and harm of misinformation and promote accurate, credible information.



For more information, contact CDC
1-800-CDC-INFO (232-4636)
TTY:  1-888-232-6348    www.cdc.gov

The findings and conclusions in this report are those of the authors and do not necessarily represent the 
official position of the Centers for Disease Control and Prevention.

Thank you!
Christopher Voegeli, PhD, MPH
Insights Unit Lead
Vaccine Task Force
Centers for Disease Control and Prevention
oqo2@cdc.gov
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