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8:30-8:45  Introduction 
    George Isham, M.D., M.S. 

Roundtable Chair 
 
8:45-9:00  Welcome 
    Victor Dzau, M.D. 

President, Institute of Medicine 
 
9:00-9:20 Health Literacy at the Department of Health and Human Services: 

Progress and Possibilities 
  Howard Koh  
  Professor of the Practice of Public Health Leadership 
  Harvard School of Public Health 
 
9:20-10:50 Panel 1: Health Literacy and Medications 
  

9:20-9:25 Introduction of speakers 
 
9:25-9:40 Overview: Where we started 10 years ago and where we are now--

a general overview of what has been happening in the area of 
medications and health literacy.  

  Ruth Parker, M.D. 
  Professor, Emory University School of Medicine 

 
9:40-9:55 Creating a standard and best practices for medication prescription 

labels 
     Gerald McEvoy, Pharm. D 
     Assistant Vice President of Drug Information 
     American Society of Health System Pharmacists 
 
 9:55-10:10   Health Literacy at the Food and Drug Administration 
     Theresa Michele, M.D. 
     Director, Division of Nonprescription Clinical Evaluations 
     Food and Drug Administration 
 



 10:10-10:30  Discussion 
 
10:30-10:45    BREAK 
 
10:45-12:15  Panel 2: Use and Delivery of Health Care 
 

10:45-10:50 Introduction of Speakers 
 
10:50-11:05 Overview: Where we started 10 years ago and where we are now--

a general overview of what has been happening in the area of 
health care and health literacy.  

  Michael Paasche-Orlow, M.D., M.A., M.P.H. 
  Associate Professor of Medicine 
  Boston University School of Medicine 

 
 11:05-11:20  Health Literacy and Quality 
     George Isham, M.D., M.S. 
     Senior Advisor, HealthPartners  
 
 11:20-11:35  Creating Health Literate Health Care Delivery 
     Russell Rothman, M.D., M.P.P. 
     Director, Center for Health Services Research 
     Vanderbilt University 
 
 11:35-11:50  Health Literacy and the Affordable Care Act 
     Victor Wu, M.D., M.P.H. 
     Managing Director for Clinical Transformation 
     Evolent Health 
 
 11:50-12:15  Discussion 
 
12:15-1:00    LUNCH 
 
1:00-2:15  Panel 3: Education 
 

1:00-1:05 Introduction of Speakers 
 
1:05-1:20 Overview: Where we started 10 years ago and where we are now--

a general overview of what has been happening in the area of 
education and health literacy. It will be followed by 2 specific 
examples) 

  Rima Rudd, Sc.D., M.S.P.H. 
  Senior Lecturer, Harvard School of Public Health 

 
 1:20-1:35  Professional Education 
     Barbara Schuster, M.D. 



     Dean, University of Georgia, Health Sciences Campus 
 
 1:35-1:50  Education in Oral Health Literacy 
     Lindsey A. Robinson, D.D.S. 
     Past President California Dental Association 
 
 1:50-2:15  Discussion 
 
2:15-2:30 Panel 4: Looking to the future. This will be a different format. There will 

be a moderator who prompts the panel with questions about the future of 
health literacy efforts in the following areas.  

 
2:30-2:35 Introductions  
 
2:35-3:30  Moderator: Terry Davis: Description of Panel Process 

 
  Technology 

Betsy Humphreys, M.L.S. 
Deputy Director, National Library of Medicine   

  Disparities 
Winston Wong, M.D., M.S. 
Medical Director, Community Benefit 
Kaiser Permanente  

  Population and Public Health 
Steven Teutsch, M.D., M.P.H. 
Adjunct Professor, Fielding School of Public Health  
University of California, Los Angeles 

  Research 
Michael Wolf, Ph.D., M.P.H.  
Professor, Medicine and Learning Sciences 
Feinberg School of Medicine   

 
3:30-3:45    BREAK 
 

3:45-4:15  Discussion  
 
4:15-4:35 Where do we go from here? 
  Scott Ratzan, M.D., M.P.A. M.A. 
  Vice President, Global Corporate Affairs 
  Anheuser-Busch Inbev 
   
4:35-5:15  Reflections of the RT members on key lessons learned 
 
5:15   Adjourn 


