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1 . D E S C R I B E  O N C O L O G Y  N U R S E S ’  R O L E  I N  C A N C E R  
T R E A T M E N T  P L A N N I N G  C O M M U N I C A T I O N .

2 . P R O V I D E  E V I D E N C E  F O R  P O S I T I V E  O U T C O M E S  O F  
O N C O L O G Y  N U R S E  C O M M U N I C A T I O N  D U R I N G  
C A N C E R  T R E A T M E N T  P L A N N I N G .

3 . P R O P O S E  O P P O R T U N I T I E S  T O  L E V E R A G E  
O N C O L O G Y  N U R S E - P A T I E N T - F A M I L Y  C A R E G I V E R   
C O M M U N I C A T I O N  T O  E N H A N C E  C A N C E R  
T R E A T M E N T  P L A N N I N G .  

Objectives



•T R U S T E D  - Am e r i c a n  c i t i z e n s  j u d g e  ( o n c o l o g y )  n u r s e s  a s  t h e  
m o s t  t r u s t e d ,  h o n e s t ,  a n d  e t h i c a l  p r o f e s s i o n .  ( 2 0 1 0  G a l l u p  p o l l )

•P R O V I D E  Ac c e s s i b l e ,  E x p e r t  C a r e  – C e r t i f i e d  o n c o l o g y  n u r s e s  
s p e n d  m o r e  t i m e  w i t h  p a t i e n t s  a n d  f a m i l i e s  t h a n  a n y  o t h e r  
d i s c i p l i n e .

•D E M O N S T R AT E  P o s i t i ve  P a t i e n t  &  F a m i l y  O u t c o m e s  – S ys t e m a t i c  
r e v i e w s  d o c u m e n t  p o s i t i ve  s h o r t  a n d  l o n g - t e r m  b e n e f i t s  o f  
o n c o l o g y  n u r s e  c o m m u n i c a t i o n .

•U N D E R U T I L I Z E D  i n  C a n c e r  Tr e a t m e n t  P l a n n i n g  – S t u d i e s  t o  d a t e  
f o c u s  o n  ‘ b r e a k i n g  b a d  n e w s ’ &  p r o g n o s i s .  ( I O M  R e p o r t :  T h e  
F u t u r e  o f  N u r s i n g :  L e a d i n g  C h a n g e ,  A d v a n c i n g  H e a l t h  2 0 1 0 )

Oncology nurses play a key role in 
effective, patient-centered cancer 

treatment planning communication



Accessible / Expert Care:
Board-certified oncology nurses have more 

contact with cancer patients and their family 
than any other discipline.
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Accessible / Expert Care:
Nurses spend 1-2 hours in patient 

communication during each cancer treatment

Patient 
education

48 min (1st visit) 

18.5 min

Patient 
Assessment

20 min.

Protocol

Administration

Protocol 
dependent

Patient 
Communication

25 min.

de Raad J, van Gool K, Haas M, et al. Nursing takes time: Workload associated with administering cancer protocols. Clinical Journal of 
Oncology Nursing. 2010;14(6):735-741.



Oncology nurses’ role in the provision of 
information to cancer patients

A systematic review of 46 studies concluded: 
 (1) nurses' role as information providers for cancer 

patients is prominent, especially after the initiation of 
treatment, 

 (2) nurses are very effective in providing information, 
 (3) no clear evidence exists on how nurses compare with 

other health-care professionals as information providers, 
 (4) some evidence exists that patients may prefer nurses 

as information providers at specific times in their 
treatment and especially in regards to symptom 
management. 

Koutsopoulou S, Papathanassoglou ED, Katapodi MC, Patiraki EI. A critical review of the evidence for 
nurses as information providers to cancer patients. Journal of Clinical Nursing. 2010;19(5-6):749-765.



Oncology Nurse Communication: 
Preparing for Cancer Treatment

 Patient and family information needs at beginning of  
cancer treatment: 
 Information about treatment process 

 Specific side effects 

 Impact of treatment on their lives

 Amount of information desired to feel prepared varies.
 Prepare for “everything”---“avoid information about side effects”

 Obstacles to information: 
 Provider access and communication difficulties

 Informational overload

 Information retention

Skalla KA, Bakitas M, Furstenberg CT, Ahles T, Henderson JV. Patients' need for information about cancer 
therapy. Oncol Nurs Forum. Mar-Apr 2004;31(2):313-319.



Oncology Nurse Communication:
Inpatient Care

Oncology inpatients’ and family members’ most important 
needs during admission: 

 Patients’ most important needs:
 information and communication about their medical care 

 Family members' most important needs:
 Information and communication about medical care
 visitation
 specific discharge information

 Communication among caregivers was the pathway to 
trust and preparation for unknown future.

 Communication among patients, families, and nursing 
staff could be improved through intentioned 
conversations.

Dougherty M. Assessment of patient and family needs during an inpatient oncology 
experience. Clin J Oncol Nurs. Jun 2010;14(3):301-306.



Oncology Nurses Communication: 
Post-Surgical / Home Care

 375 newly diagnosed patients with solid cancers (age 
60 to 92) discharged after surgery

 Intervention: 
 Standardized nursing protocol including comprehensive clinical 

assessments, monitoring, and teaching, including skills training

 Results:
 2-year survival among late stage intervention group cases was 

67% compared with 40% among control cases
 relative hazard of death in the usual care group was 2.04 (CI: 1.33 

to 3.12; P = .001) after adjusting for stage of disease and surgical 
hospitalization length of stay

McCorkle R, Strumpf NE, Nuamah IF, et al. A specialized home care intervention improves survival among older 
post-surgical cancer patients. J Am Geriatr Soc. Dec 2000;48(12):1707-1713.



Oncology Nurse Communication: 
Family Needs

 Family Caregivers: Roles & Challenges (PDQ®)
 How to care for patient during cancer treatment
 Planning for practical and financial concerns
 How to talk to children about a parent with cancer
 Self-care  and avoiding ‘care giving fatigue’

http://www.cancer.gov/cancertopics/pdq/supportivecare/caregivers/healthprofessional

 (Nurse) Communication Interventions-Meta-analysis 
(29 RCTs from 1983- March 2009)
 significantly reduced caregiver burden, improved 

caregivers' ability to cope, increased  self-efficacy, and 
quality of life.

Northouse LL, Katapodi MC, Song L, Zhang L, Mood DW. Interventions with family caregivers of cancer 
patients: meta-analysis of randomized trials. CA Cancer J Clin. Sep-Oct 2010;60(5):317-339.



Oncology Nurse Communication: Treatment Planning 
for Patients Newly-diagnosed with Advanced Cancer

D. Other Specialists: Pain Service, GI, Rad. Onc, 
Surgery

C. Palliative Care

B. Oncology 
Care

E. Hospice & 
Bereavement 
Care
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Cancer Treatment Planning
Goals of phone-based nurse 
Coaching / communication

Bakitas M, Bishop MF, Caron P, Stephens L. Developing successful models of cancer palliative care services. 

Semin Oncol Nurs. Nov 2010;26(4):266-284.



Community
Resources and Policies

Health System
Organization of Health Care

Self-Management 
Support

Pt Education
Delivery System 

Design
Pt centered care

Decision 
Support

Clinical Information 
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Electronic Comm, EMR

Informed, 
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Family

Prepared, 
proactive 
Practice 
Team

Productive 
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Improved outcomes for patients and families

QOL, SX, Depression, Cost
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NCCC Clinicians

Wagner, E. (1998)Chronic Care Model Adapted for ENABLE 3 



Communication 
at initiation of 
cancer treatment 
can influence 
quality of live and 
mood through 
the end-of-life. 

(mean [SE] 4.6 [2]; P=.02)

Intervention   ----Usual Care

Bakitas, et. al. 2009;302:741-749



Bakitas, et. al.                2009;302:741-749

Median survival
8.5 vs. 14 mo. 
>5.5 mo survival

Communication at 
initiation of 
cancer treatment 
may influence 
survival outcomes. 



Oncology Nurse Communication: Use of 
Technology in Cancer Treatment Planning

 Telephone Counseling and F/U 

 Convenient for patients, provided continuity of care, more 
'normal’ than attending hospital outpatient clinics. 
 Beaver K, Williamson S, Chalmers K. Telephone follow-up after treatment for breast 

cancer: views and experiences of patients and specialist breast care nurses. Journal of 
Clinical Nursing. 2010;19(19/20):2916-2924.

 Interactive Voice Response - Automated Telephone Symptom 
Management (ATSM) intervention

 Faster response to symptoms and referral than phone- based.
 Given CW, Sikorskii A, Tamkus D, et al. Managing Symptoms Among Patients With 

Breast Cancer During Chemotherapy: Results of a Two-Arm Behavioral Trial. Journal of 
Clinical Oncology. Dec 2008;26(36):5855-5862.

 Computer-based Pt-reported symptoms / quality-of-life issues 
(SQLIs)

 Increased discussion of symptoms during appointments.
 Berry DL, Blumenstein BA, Halpenny B, et al. Enhancing Patient-Provider 

Communication With the Electronic Self-Report Assessment for Cancer: A Randomized 
Trial. J Clin Oncol. Jan 31.



Oncology Nurse Communication:
Patient & Family Outcomes

 May prevent devastating outcomes of treatment side 
effects (possibly patient survival).

 Improves quality of life, mood, coping.

 Provides continuity of care across settings. 

 Communication at initiation of treatment can 
influence the remainder of the treatment trajectory. 



•Dev elop c anc er  treatm ent  planning guidel ines  th at  
m ak e onc ology  nurs e  pre-treatm ent  ‘ inf orm ation 
pres c riptions ’  explic i t  &  m andatory.  

•Pr epare nurses  f or  ‘ intentioned’  c onv ers ations  ( e.g .  
ELNEC) .  

•Expand th e  us e  of  interac t iv e,  ph one,  and web -bas ed 
s tr ategies  f or  onc ology  nurs e  c om m unic ation,  
es pec ial ly  in  th e  es tabl is h ed areas  of  treatm ent  
preparation & s ym ptom  m anagem ent.   

Strategies to Leverage Oncology 
Nurse Communication in 

Cancer Treatment Planning
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