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Health warnings

Cigarette packs as mass media
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“Our final communication vehicle with our
smoker is the pack itself. In the absence of any
other marketing messages, our packaging...is the

sole communicator of our brand essence.”

M. Hullit, Philip Morris; 1994

Health Warning Labels
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Smoking clogs the arteries




US Health warnings

WARNING: WARNING:
Cigarettes Tobacco smoke
are causes fatal

addictive. lung disease
o A in nonsmokers.

WARNING:
1-800-QUIT ; Cigareftes cause
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SMOKE CAN
HARM YOUR

WARNING:
Smoking can kill you CH I,EDREN; 1-800-QUIT-NOW

WARNING: SHOKING DURING

PREGNANCY CAN HARM YOUR BAB).
cause strokes‘

and heart
disease.
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WARNING; Cigarettes
1-800-QUIT-NOW e cause fatal |UﬂQ disease.

Do pictorial health warnings “work”?

Review

d Health warning messages on tobacco products:
a review

David Hammond

ABSTRACT

Objective To review evidence on the impact of health
warning messages on tobacco packages.

Data sources Articles were identified thiough electronic
databases of published artickes, as well as relevant ‘grey’
Iterature u: the followmng keywords: healt ning.
health message, health communacation, labed and
labeling in one of the following
terms: smoking package
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for six methodological critena. A total of 94 onginal are restricted

oniginal articles met inclusion critena, including 72 Intern. i arette  health
quantitative studies, 16 qualitative studies, 5 studies warnings have be alishe t Article 11 of
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obscure text-only wamings appear to have Ettle impact,
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< Health warnings reach non-smokers.

“43% of never-smokers” in the UK say that
the health warnings have persuaded them
not to start smoking.”

UK DUTY PAID

“approximately 60% of non-smokers could

oy recall a specific warning on UK packs.”

Reach
< Pictorial warnings and literacy
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Reach
< Pictorial warnings and literacy

SMOKING CAUSES BLINDNESS

Health Authority Warning

Smoking causes irreversible damage to the
back of the eye. This is known as macular
degeneration. Central vision is lost,
blindness may follow.

You CAN quit smoking. Call Quitline
131 848, talk to your doctor or pharmacist,
or visit www.quitnow.info.au

Source: Hammond D, et al. Effectiveness of cigarette warning labels in informing smokers about the risks of smoking: findings from the
International Tobacco Control (ITC) Four Country Survey. Tobacco Control 2006;15 (Suppl 111):iii19—iii25.




SES & Disparities

“Younger respondents, the less-
educated respondents and manual
workers... appear to be slightly more

likely to perceive health warnings on

Smokers

tobacco packs as being effective.”

< Pictorial warnings promote cessation.

SMOKING CAUSES PERIPHERAL
VASCULAR DISEASE

< 57% of Australian smokers reported that
the labels have made them think about

quitting

2 34% say the warnings have helped them

to try to quit.

SALE TO UNDERAGE PERSONS PROHIBITED

Source: Shanahan, P. and Elliott, D., 2009, Evaluation of the Effectiveness of the Graphic Health Warnings on Tobacco Product Packaging
2008, Australian Government Department of Health and Ageing, Canberra; 2009.




Motivation to quit

92% of US smokers who intend to quit
cite health concerns as motivation.

Health Warning Content

Quit lines " QUITTING WILL
IMPROVE
YOUR HEALTH




Cessation services
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Health Warning Labels

Smoking prevalence?

Cigarettes
may cause sexual i
to decreased blgog o al impotence dye

to the penis, Thi
prevent you from having an ereg,m:f' This can

Health Canada




< Health warnings can reduce brand appeal.

O Ministério da Satude adverte:

ESTA NECROSE FOI
CAUSADA PELO CONSUMO
DO TABACO.

PARE DE FUMAR
DISQUE SAUDE
0800 61 1997

Callery W, Hammond D. O’Connor RJ, Fong GT. Health warnings on smokeless tobacco products. 2009.

< Health warnings can reduce brand appeal.

S s B R “...more than 90% of Canadian youth

B -

agreed that make smoking seem less

attractive.”




Rotation matters

IMPOTENCIA

Size

80%
75%
65%
65%
60%
60%
60%
60%
56%
56%
55%
54%
52%
52%
52%
50%
50%
50%

Uruguay (80% of front and back)
Canada (75% of front, 75% of back)*
Mauritius (60%, 70%)

Mexico (30%, 100%)

Philippines (60%, 60%)*

Australia (30%, 90%)

New Zealand (30%, 90%)

Cook Islands" (30%, 90%)

Belgium (48%, 63%, incl. border)
Switzerland (48%, 63%, incl. border)
Thailand (55%, 55%)

Turkey (65%, 43%, incl. border)
Finland (45%, 58%, incl. border) *
Ireland (45%, 58%, incl. border) *
Kyrgyz Republic (52%, 52%)*
Albania (50%, 50%)t

Bolivia (50%, 50%)

Brunei (50%, 50%)
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Message content matters

WARNING: : WARNING:
Cigarettes Tobacco smoke
are causes fatal

oddlcnve lung disease
A% in nonsmokers.

1-800-QUIT-NOW

now greatly
reduces /Q.

serious ('
NG tol

TOBACCO i
SMOKECAN 7%
HARM YOUR

1-800-QUIT-NOW

)

CWARNING:
yourhealthﬁ‘IQUIT - Smoking can kill you. CH‘LDREN; 1-800-QUIT-NOW

WARNING: SMOKING DURING
PREGNANCY CAN HARM YOUR BAB).
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cause strokes (#5

and heart

disease.
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Increasingly graphic message content

Uruguay 2012

FUMANDO,

2008 POBES MATARLO

.. cQué vida
# “= Wle diste?

»

Fumar en el embarazJ'provoca muertes
de bebés y nacimientos prematuros.

Message content

WARNING

ORAL CANCER

These white spots are a
form of oral cancer caused
primarily by smoking. Even
if you survive, you may lose
part or all of your tongue.

Need help to quit?

1-866-366-3667
gosmokefree.gc.ca/quit

Health Canada

Canada 2012




FDA “proposed” warnings
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ADDICTION
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7 Countries

Mode Timeline
Mexico Face-to-face

United States Web

o
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China Face-to-face

Germany Web
o" India Face-to-face In field
-
e Bangladesh  Face-to-face In field
s®; South Korea \Web 2013




Smoking is
dead|
Health
° Smoking
i
Warnings * e
Smoking
DEATH kills
Smoking
EMPHYSEMA spliyed
Smoking
GANGRENE e
Smoking
HEART DISEASE gl
Smoking
IMPOTENCE oS
Smoking
LUNG CANCER g o
Smoking
MOUTH CANCER | mosir concer
Smoking
‘when it
PREGNANCY o Yoo
baby
Quit
QUITTING now
SECONDHAND ey
SMOKE Sty
Smoking
STROKE foued
Smoking
THROAT CANCER | incant cancer
Cigaretts
TOXIC|TY ooooooooo
hemicals

THE SMOKE FROM YOUR CIGARETTE
HARMS PEOPLE AROUND YOU

WARNING:
Smoking can kill you.

“I never thought smoking would
make me impotent.
| feel so embarassed.”

IS A
DEADLY
ADDICTION




< Picture warnings rated as more effective
than text (p<.001)

Smoking is :
a deadly Sm9k|ng
addiction kills
Smoking Smoking

when pregnant
harms your
baby

causes
heart disease

» 89% rated pictorial warnings more effective

< Graphic health warnings rated as most
effective (p<.o01)

SMOKING CAUSES
LUNG CANCER

SMOKING CAUSES
GANGRENE




Graphic warnings

< EXTERNAL graphic warnings more effective than
INTERNAL graphic warnings (seta=0.6 p<.001)

SMOKING CAUSES SMOKING WHEN PREGNANT SMOKING CAUSES SMOKING CAUSES
LUNGC NCER ARMS YOUR BABY GAN! Ni THROAT CANCER

5"°"sn?o°xs““5 “HEART DISEASE : 1 -
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Internal External
Graphic Graphic

“Lived experience”

< Warnings depicting experience of OTHERS rated as
more effective than experience on SELF (p<001

SMOKING WHEN PREGNANT

SMOKING CAUSES SMOKING CAUSES
SMOKING KILLS
HARMS YOUR BABY

EMPHYSEMA LUNG CANCER
/f

Others

« 77% rated experience of “others” more effective than
“self”.




“Lived experience”

< Warnings depicting experience of OTHERS rated as
more effective than experience on SELF (p<001

SMOKING CAUSES

EMPHYSEMA SMOKING KILLS

“Self” “Other”

* 77% rated experience of “others” more effective than “self”.

< Adding testimonial information increased
effectiveness (p<o01)

SMOKING CAUSES SMOKING CAUSES “I have lung cancer from smoking.
LUNG CANCER THROAT CANCER It's killing me.”

Non- Testimonial
Testimonial

» 89% rated testimonial warnings more effective.




Health Warning Themes

Testimonial

Contains a personal narrative or story, including personal
information, including name and age.

WARNING

Barb Tarbox died at 42 of
lung cancer caused by smoking.

You can quit. We can help.
1-888-888-8888
internet/url.ca

g
“The Edmonton Journal Health Canada

A
W

Australia 2012




< Symbolic warnings rated least effective

SMOKING IS A SMOKING CAUSES
DEADLY ADDICTION IMPOTENCE

CIGARETTE
SMOKE
CONTAINS
TOXIC
CHEMICALS

Content

Defensive avoidance?

< Fear-arousing information may increase likelihood of
defensive avoidance.

< Measures of attention allocation (e.g.Reaction times & EEG
measures)

“Policy makers should....be reluctant to introduce cigarette

warning labels and should instead focus on more effective

interventions and policies.” ruiter & kok, 2005 p.329




Post-implementation

Avoidance
One third of Canadian smokers made an
attempt to avoid the warnings....

/ Yo WAR
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MAKE v’t)u
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...but they were just as likely to say
the warnings increase intentions to
quit and to engage in cessation
behaviour.”




Post-implementation

Message recall
“...what specific health warning messages can

you remember?”
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Integration of efficacy messages

SMOKING CAUSES PERIPHERAL
VASCULAR DISEASE

Health Authornty Warming

Quitline number

Smoking damages your blood vessels, which
can prevent blood circulation, particularly to your

legs or feet. This can result in blood clots, Suppo rtive statement

infection, gangrene, even amputation.

You CAN quit smoking. Call Quitline 13'. 848,
talk to your doctor or pharmacist, or visit

www.quitnow.info.au We bSite

SALE TO UNDERAGE PERSONS PROHIBITED

Source: snananan, F. and Eliot, U., 2UUY, Evaiuauon or ine effectiveness of the Graphic Health Warnings on Tobacco Product
Packaging 2008, Australian Government Department of Health and Ageing, Canberra; 2009.

Content

Cessation Inserts

if
= If you'r T
0 € thinkin e

\ -‘f INg a plan ang 9 of quitting, hay.

sticking to jt
\ elps overcome yoyr addin';?fllv

Cigarette smoke causes oral cancer,
gum diseases and tooth loss.

Health Canada




Links with other media channels

Quitting is
& hard
Not quitting
is harder

Quitline.
13 7848

SMOKING

- CAUSES
MOUTH AND
TH ROAT

cancer
institute
NSW

Industry legal challenge

Ehe New JJork Times

U.S. Judge Strikes Down F.D_A. Cigarette Labels

By STEPHANIE STROM
Publizhed: February 28, 2012

A federal judge on Wednesday declared unconstitutional a Food and E] rEcommEND
Drug Administration requirement that tobacco companies ¥ TWITTER

prominently display graphic warning labels on cigarette packages. [ LnkeDin

Enlarge This Image  Judge Richard J. Leon of the United = ﬂgt" NToE
States District Court in Washington

=1 PRINT
ruled that foreing the companies to use :
§ thelabels, which show staged images =
. -

WARNING: like a man breathing smoke out of a ) SHARE
Cigarettes & tracheotomy hole n his neckanda o
are mouth punctured with what appear to C‘ JJ; I-g o] P
U ddictive. be cancerous lesions, violated their _i & 7 'jlf:l Q;J-IE

free speech rights under the First
Amendment.




Industry legal challenge

Fact vs. emotion

“That the images were unquestionably designed to evoke
emotion...further undercuts the Government's argument
that the images are purely factual and not controversial.

Moreover, it is abundantly clear from viewing these images
that the emotional response they were crafted to induce is
calculated to provoke the viewer to quit, or never to start,
smoking: an objective wholly apart from disseminating
purely factual and uncontroversial information. “

page 14
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