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THE FUTURE OF HOME HEALTH CARE: A WORKSHOP 
IOM-NRC FORUM ON AGING, DISABILITY, AND INDEPENDENCE 

 
SEPTEMBER 30 – OCTOBER 1, 2014 

KECK CENTER OF THE NATIONAL ACADEMIES 
500 5TH STREET NW – ROOM 100 

WASHINGTON, DC   
 

SPONSORED BY:  
ALLIANCE FOR HOME HEALTH QUALITY AND INNOVATION 

AMERICAN ACADEMY OF HOME CARE MEDICINE 
AMERICAN NURSES ASSOCIATION 

AMERICAN PHYSICAL THERAPY ASSOCIATION 
AXXESS 

COMMUNITY HEALTH ACCREDITATION PROGRAM 
HOME INSTEAD SENIOR CARE 

NATIONAL ALLIANCE FOR CAREGIVING 
UNITY POINT AT HOME 

 
 

Workshop Objectives 
 Provide an overview of the current state of home health care. 

 Examine the particular role of Medicare-certified home health agencies in achieving the triple 

aim: to improve the quality of patient care, improve population health, and reduce costs. 

 Explore how to integrate home health care into the future health care marketplace. 

 Discuss how to facilitate the future role of home health care (e.g., workforce, technology, 

infrastructure, policy reform)  

 Highlight research priorities to help clarify the value of home health care. 

TUESDAY SEPTEMBER 30 

 
8:00-8:45 REGISTRATION 
 
8:45  Welcome and Remarks on the Ecosystem of Home Health  
  Bruce Leff, Johns Hopkins University School of Medicine (Co-Chair) 

Elizabeth Madigan, Case Western Reserve University (Co-Chair) 
 
9:15 Consumer Perspective 
 
James Martinez 
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9:30 Keynote: Home Health Care – The Current State 
 
Robert Rosati, VNA Health Group 
 
9:55 BREAK 
 
10:15 Key Issues and Trends to Consider in Planning for the Future Ideal 

State of Home Health Care 
 
Panel moderator: Barbara B. Citarella, RBC Limited 
 
10:20 Trends in Population Health  

Tricia Neuman, Kaiser Family Foundation 
 

Trends in Public Policy 
Douglas Holtz-Eakin, American Action Forum 
 
Trends in the “Real World”  
Barbara A. McCann, Interim HealthCare  

 
11:20  Q&A with Audience 
 
11:45 Keynote: Home Health Care 2024 – the ideal state 
 
Steven Landers, VNA Health Group  
 
12:10 LUNCH BREAK 
 
1:10 What will it take to get to the ideal state? 

WORKFORCE 
 

Panel moderator: Margherita C. Labson, The Joint Commission 
 
1:15  The Value of Team-based Care  

Thomas E. Edes, U.S. Department of Veterans Affairs  
 
Direct-Care Workers  
Robyn Stone, LeadingAge 
 
Care Coordination and the Consumer Voice  
Henry Claypool, The American Association of People with Disabilities 
 
Supporting Families  
Gail Hunt, National Alliance for Caregiving 

 
2:15  Q&A with Audience 
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2:40 BREAK 

 
3:00 What will it take to get to the ideal state?  

NEW MODELS OF CARE AND APPROACHES TO PAYMENT 
 
Panel moderator: Teresa L. Lee, Alliance for Home Health Quality and Innovation 
 
3:05 Overview of the range of models and approaches to payment  
 Peter Boling, Virginia Commonwealth University 
 
 Q&A with Audience 
 
3:35  Specific examples  

 
Jeff Burnich, Sutter Health 
Richard Lopez, Atrius Health 

  Rose Madden-Baer, Visiting Nurse Service of New York 
Eric Rackow, Humana At Home 
Ronald J. Shumacher, Optum Complex Population Management 
Sarah Szanton, Johns Hopkins School of Nursing 

 
4:35  Q&A with Audience 
 
5:00 ADJOURN DAY 1 
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 WEDNESDAY, OCTOBER 1 

 
8:45 Overview of Day  
  Bruce Leff, Johns Hopkins University School of Medicine (Co-Chair) 

Elizabeth Madigan, Case Western Reserve University (Co-Chair) 
 

8:50 REFLECTIONS ON DAY ONE 
 
Barbara B. Citarella, RBC Limited 
Margherita C. Labson, The Joint Commission 
Teresa L. Lee, Alliance for Home Health Quality and Innovation 
 
9:05 Consumer Perspective 
 
Karen Marshall, Kadamba Tree Foundation 
 
 
9:15 Keynote: Toward Personal Health: Going Home and Beyond 
 
Eric Dishman, Intel  
 
 
10:30 BREAK 
 
 
10:45 What will it take to get to the ideal state? 

INNOVATION IN TECHNOLOGY  
 
Panel moderator: Thomas E. Edes, U.S. Department of Veterans Affairs 

 
10:50  The Evidence Base for Home Health Technologies 

George Demiris, University of Washington  
 
Telehealth 
Raj Kaushal, Almost Family, Inc.  
 
Recommendations from the Trans-NIH/Interagency Workshop on the Use and  
Development of Assistive Technology for the Aging Population and People with  
Chronic Disabilities 
Wendy J. Nilsen, National Institutes of Health  

 
11:35  Q&A with Audience  

 
 

12:00 LUNCH BREAK 
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1:00 Linking Home Health to the Larger Ecosystem 
 
Panel moderator: Anne Montgomery, Altarum Institute 

 
1:05  Connecting to the Larger Health Care Ecosystem   

Barbara Gage, The Brookings Institution 
 
Connecting to the Community  
Joanne Lynn, Altarum Institute 

 
Connecting Data  
Terrence O’Malley, Massachusetts General Hospital  
 

1:50  Q&A with Audience   
 

2:15 Reactors Panel  
  
Panel moderators:   Bruce Leff, Johns Hopkins University School of Medicine (Co-Chair) 

Elizabeth Madigan, Case Western Reserve University (Co-Chair) 
 

 What does the future look like?   
 What are the key needs/issues?   
 How do we communicate the value of home health? 
 
Kathryn H. Bowles, VNSNY Research Center; and 

 the University of Pennsylvania School of Nursing 
Judith Stein, Center for Medicare Advocacy 
George Taler, MedStar Washington Hospital Center; and  
 Georgetown University School of Medicine 

 
3:15 Concluding Remarks/ADJOURN 
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PLANNING COMMITTEE 
 
Bruce Leff, Johns Hopkins University (Co-Chair) 

  Elizabeth Madigan, Case Western Reserve University (Co-Chair) 
  Christine E. Bishop, Brandeis University 
  Barbara B. Citarella, RBC Limited 
  Thomas E. Edes, U.S. Department of Veterans Affairs 
  Margherita C. Labson, The Joint Commission 
  Teresa L. Lee, Alliance for Home Health Quality and Innovation 
  Anne Montgomery, Altarum Institute 

 
National Academies Staff 

 
Tracy A. Lustig, Senior Program Officer 
Y. Crysti Park, Senior Program Assistant 
 
PROJECT WEBSITE:  www.iom.edu/future-homehealth 
 
 

TWITTER: #FutureofHH 
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