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https://www.nationalacademies.org/our-work/roundtable-
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SPONSORS OF THE ROUNDTABLE ON QUALITY 
CARE FOR PEOPLE WITH SERIOUS ILLNESS

• American Academy of Hospice and Palliative 
Medicine

• American Cancer Society
• American Geriatrics Society
• Anthem
• Ascension
• Association of Professional Chaplains
• Association of Rehabilitation Nurses
• Blue Cross Blue Shield Association
• Blue Cross Blue Shield of AZ
• Blue Cross Blue Shield of MA 
• Blue Cross and Blue Shield of NC
• CSU Shiley Institute for Palliative Care
• Cambia Health Solutions
• Cedars-Sinai Health System
• Center to Advance Palliative Care
• Centers for Medicare & Medicaid Services
• Coalition to Transform Advanced Care

• Excellus BlueCross BlueShield
• Gordon and Betty Moore Foundation
• The Greenwall Foundation
• The John A. Hartford Foundation
• Hospice and Palliative Nurses Association
• Kaiser Permanente
• National Academy of Medicine
• National Academy for State Health Policy
• National Coalition for Hospice and Palliative Care
• National Hospice and Palliative Care Organization
• National Institute of Nursing Research, NIH
• National Palliative Care Research Center
• National Patient Advocate Foundation
• New York Academy of Medicine
• Patient-Centered Outcomes Research Institute
• Social Work Hospice and Palliative Care Network
• Supportive Care Coalition
• University of Southern California Leonard D. 

Schaeffer Center for Health Policy and Economics



Today’s materials and an archived recording 
of the webinar will be available at: 

https://www.nationalacademies.org/event/0
1-29-2021/serious-illness-care-structural-

racism-and-health-disparities-in-the-era-of-
covid-19-a-webinar
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Webinar Moderator

Brittany Chambers, MPH, MCHES
Associate Director of Education

Center to Advance Palliative Care (CAPC)



Keynote Speaker

Zara Cooper, MD, MSc, FACS
Kessler Director, Center for Surgery and Public Health

Brigham and Women's Hospital
Associate Professor of Surgery, Harvard Medical School

Associate Faculty, Ariadne Labs
Adjunct Faculty, Marcus Institute for Aging Research



Webinar Discussants

Karen Bullock, PhD, 
LCSW, APHSW-C 

School of Social Work, Head
John A. Hartford Faculty Scholar

Department of Social Work
North Carolina State University 

Dara Duncan, RN
Hospice and Palliative Care Registered 

Nurse
Wiener Family Palliative Care Unit

Mount Sinai Hospital

Rev. Jeffrey T. Garland, D. 
Min., EdS, BCC-PCHAC

Chaplain
VNA Health Group 

Barnabas Health Home and Hospice & 
Palliative Care Center



Key Messages
• Need for comprehensive data by race and ethnicity to better 

understand the ongoing impact of COVID-19 on communities and the 
consequences—such as access to care, and recovery efforts

• Social determinants of health must be at the heart of policy initiatives

• Continue to learn about the role of palliative care and those caring for 
seriously ill patients in addressing inequities for BIPOC communities 
(https://www.capc.org/covid-19/health-equity/)

https://www.capc.org/covid-19/health-equity/


Key Messages
• Use evidenced-based tools to screen for spiritual care needs e.g. The 

FICA Spiritual History Tool14 (© Puchalski)

• Acknowledge the hesitancy around vaccination for BIPOC communities 
and think about how to educate people in a thoughtful way without 
seeming to push an agenda.

• Create a diversity/equity committee to promote racial equity at your 
organization (or join one)

• Speak up publically about racialized violence and systemic racism. 



THANK YOU to our webinar 
speakers, moderators, and 

attendees



Today’s materials and an archived recording 
of the webinar will be available at: 

https://www.nationalacademies.org/event/0
1-29-2021/serious-illness-care-structural-
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COVID-19 RESOURCES

https://nam.edu/coronavirus-resources/

https://www.nationalacademies.org/our-
work/standing-committee-on-emerging-infectious-
diseases-and-21st-century-health-threats

http://www.ihi.org/Topics/COVID-19/Pages/COVID-
19-Care-of-Older-Adults.aspx

https://www.capc.org
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