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Clinical Care – Staff Education and PPE Protocols
• Prevent others from getting sick

– Stay at home if you are ill
• Reduce viral exposure

– Wash your hands, clean and disinfect 
surfaces and socially distance

• Wear appropriate PPE
– Follow CDC guidelines at work and at home
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Clinical Care – PPE Access and Supply
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Care Model
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TelehealthImpact on Workforce

Grief Support for 
Caregivers

Volunteers



Operational Procedures - EOPs
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EOP General Description

1 Employees that have not had direct exposure with COVID-19

2 Employees that have had presumed non-healthcare related direct 
exposure with COVID-19 

3 Employee has a confirmed fever or respiratory infection and first-hand 
non-healthcare related exposure to COVID-19

4 Employee has signs or symptoms of fever or respiratory infection with 
no known exposure to COVID-19

5 VITAS clinical team member knowingly caring for a patient known to 
have COVID-19 (healthcare related), or patient under investigation 
(PUI) for COVID-19

6 VITAS clinical team member undergoes asymptomatic screening and 
tests positive for COVID-19 whether or not through work

7 Symptoms within first 3 days of vaccination for employees with no 
known COVID exposure

8 Symptoms within first 3 days of vaccination for employees with known
COVID exposure



Operational Procedures – Infection Control Site Manager

6

Designated Site 
COVID Point of 

Contact

COVID Incident Data 
Management

Contact Tracing

Liaison with 
NPCA/RMD/RHRD

Liaison with 
Healthcare Partners

On Site Employee 
Support

Manage Employee 
Access to Patients 

with HPs

Manage Employee 
Test Process

Infection 
Control 
Dashboard

Exposure 
Reporting



Operational Procedures – Health Check App
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8

Testing
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Vaccinations
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