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Operational Impact
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Response to
COVID-19

* PPE
 Safety checks
* COVID testing

* Family caregiver
support




Vaccinations

Connecting the Dots: Mr. or Ms. Johnson's Journey to Getting Vaccinated
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Health Equity

% Vaccinated (Age 16+)

g, Hispanic/Latino

* Track COVID-19 vaccinations by
Race, Gender, Age

* Integrate Neighborhood Deprivation
Index and Charlson Comorbidity
scores into allocation and outreach _Ameican
for those in greatest need

* Mass vaccination hubs are by

appointment only for eligible © v acifc Islander
persons

* Provide options in home care for T ome Based palliative Core ol
people with serious illness [T
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Lessons from the
Home Front

Majority of Serious lliness care in the
U.S. takes place in the homes and care
facilities of our communities.

Thank you to Angel Vargas, Annet Arakelian, Huong Nguyen, Lisa Buffong for data
support
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