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https://www.nationalacademies.org/our-work/roundtable-
on-quality-care-for-people-with-serious-illness



SPONSORS OF THE ROUNDTABLE ON QUALITY 
CARE FOR PEOPLE WITH SERIOUS ILLNESS

• American Academy of Hospice and Palliative 
Medicine

• American Cancer Society
• American Geriatrics Society
• Anthem
• Ascension
• Association of Professional Chaplains
• Association of Rehabilitation Nurses
• Blue Cross Blue Shield Association
• Blue Cross Blue Shield of AZ
• Blue Cross Blue Shield of MA 
• Blue Cross and Blue Shield of NC
• CSU Shiley Institute for Palliative Care
• Cambia Health Solutions
• Cedars-Sinai Health System
• Center to Advance Palliative Care
• Centers for Medicare & Medicaid Services
• Coalition to Transform Advanced Care

• Excellus BlueCross BlueShield
• Gordon and Betty Moore Foundation
• The Greenwall Foundation
• The John A. Hartford Foundation
• Hospice and Palliative Nurses Association
• Kaiser Permanente
• National Academy of Medicine
• National Academy for State Health Policy
• National Coalition for Hospice and Palliative Care
• National Hospice and Palliative Care Organization
• National Institute of Nursing Research, NIH
• National Palliative Care Research Center
• National Patient Advocate Foundation
• New York Academy of Medicine
• Patient-Centered Outcomes Research Institute
• Social Work Hospice and Palliative Care Network
• Supportive Care Coalition
• University of Southern California Leonard D. 

Schaeffer Center for Health Policy and Economics



Today’s materials and an archived recording 
of the webinar will be available at: 

https://www.nationalacademies.org/event/0
2-16-2021/caring-for-people-with-serious-

illness-in-the-home-lessons-from-the-covid-
19-pandemic-a-webinar



Webinar Moderator

Lori Bishop, MHA, BSN, RN, CHPN
Vice President of Palliative and Advanced Care

National Hospice and Palliative Care Organization



Webinar Speakers

Joseph W. Shega, M.D.
Senior Vice President and 

Chief Medical Officer
VITAS Hospice Care

Susan Elizabeth Wang, M.D., 
FAAHPM, HMDC 

Regional Medical Director, Shared Decision 
Making, Life Care Planning & Serious Illness Care
Southern California Permanente Medical Group 

Kaiser Permanente



Webinar Speakers

Michelle Webb, DNP, RN, BC-CHPCA
Assistant Professor, Duke University 

School of Nursing
Secretary-Treasurer, 

HPNA Board of Directors
Nursing Practice Coach, 

Teleios Collaborative Network

Hannah Yang Moore, MPH
Chief Advocacy Officer

National Hospice and Palliative 
Care Organization

Peggy Maguire, JD
President and Board Chair
Cambia Health Foundation



THANK YOU to our webinar 
speakers, moderators, and 

attendees



Today’s materials and an archived recording 
of the webinar will be available at: 

https://www.nationalacademies.org/event/0
2-16-2021/caring-for-people-with-serious-

illness-in-the-home-lessons-from-the-covid-
19-pandemic-a-webinar



COVID-19 RESOURCES

https://nam.edu/coronavirus-resources/

https://www.nationalacademies.org/our-work/standing-
committee-on-emerging-infectious-diseases-and-21st-
century-health-threats

http://www.ihi.org/Topics/COVID-19/Pages/COVID-19-Care-
of-Older-Adults.aspx

https://www.capc.org
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