
 

 
 
 

AGENDA 
Supply Chain Disruptions: Impacts on Vulnerable Communities  

September 12, 2023 
Virtual 

 

11:00 AM – 5:00 PM ET 

11:00 am – 11:05 am Welcome Remarks 

Berna Öztekin-Günaydın, Program Officer, Science and Technology for 
Resilience, Policy and Global Affairs Division, National Academies of Sciences, 
Engineering, and Medicine 

11:05 am – 11:10 am Project Overview 

Ravi Anupindi, Committee Chair, Colonel William G. and Ann G. Svetlich 
Professor of Operations Research and Management, University of Michigan 

Keynote: Supply Chain Disruptions: Impacts on Communities 

11:10 am – 11:40 am Speaker: Jeff Dorko, Assistant Administrator, Logistics, Office of Response 
and Recovery, FEMA 

Panel 1: Community Voices: Disruptions and Challenges 

11:40 am – 12:55 pm Panelists:  
● Reverend James L. Caldwell, Founder, Director Coalition of 

Community Organizations (COCO) 
● Lynda Zambrano, Executive Director, National Tribal Emergency 

Management Council  
● Martine Hippolyte, Director of Community Engagement, FRESHFARM 
● Sherry Menor-McNamara, President & CEO, Hawaii Chamber of 

Commerce 
Moderator: Benjamin Lyle Ruddell, Committee Member, Professor, School of 
Informatics, Computing, and Cyber Systems, Northern Arizona University 

Panel 2: Who’s Doing What: Government Agencies, NGOs, Private Sector 

12:55 pm – 1:55 pm Panelists: 
● Jessica A. Dandridge, Executive Director of The Water Collaborative 

of Greater New Orleans 
● Rear Admiral W. Craig Vanderwagen, USPHS (Retired) 
● Katie Murphy, Senior Manager, Business Continuity, C&S Wholesale 

Grocers  
● Brooks Nelson, Senior Manager, Disaster Preparation and Response, 

Walmart 
Moderator: Ozlem Ergun, Committee Member, College of Engineering 
Distinguished Professor, Northeastern University 

https://www.nationalacademies.org/event/40653_09-2023_supply-chain-disruptions-impacts-on-vulnerable-communities-a-workshop
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1:55 pm – 2:25 pm Lunch Break 

Panel 3: Innovative Approaches & Sustainable Strategies 

2:25 pm – 3:25 pm Panelists: 
● Carla Chinavare, Whole Family School Age Services Director, Wayne 

Metropolitan Community Action Agency 
● Chris Tang, Distinguished Professor & Edward W. Carter Chair in 

Business Administration, UCLA 
● Dima M. Qato, Hygeia Centennial Chair and Associate Professor of 

Pharmacy, University of Southern California  
Moderator: Tinglong Dai, Committee Member, Professor of Operations 
Management and Business Analytics, Johns Hopkins University 

Panel 4: Preparations: Lessons Learned & Getting Ready for Future 

3:25 pm – 4:25 pm Panelists: 
● Erick Jones, Dean, College of Engineering, University of Nevada Reno 
● Collin M. Arnold, Director, New Orleans Office of Homeland Security 

& Emergency Preparedness (NOHSEP) 
● Jarrod Goentzel, Director, MIT Humanitarian Supply Chain Lab & 

Principal Research Scientist, MIT Center for Transportation and 
Logistics  

● Patrick Branco, Director of Community Engagement and 
Communications, Hawaii Green Growth 

Moderator: Felicia Jefferson, Committee Member, Associate Professor, 
Department of Biochemistry and Molecular Biology, University of Nevada, 
Reno 

4:25 pm – 4:35 pm Break 

Fireside Chat: What we have heard, what needs to be addressed 

4:35 pm – 5:00 pm Speakers: 
● Ivis Garcia, Associate Professor, Texas A&M 
● David Kaufman, Vice President and Director, Safety and Security, 

CNA 
Moderator: Ravi Anupindi, Committee Chair, Colonel William G. and Ann G. 
Svetlich Professor of Operations Research and Management, University of 
Michigan 

5:00 pm Adjourn 

 


